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Introduction 

Tools  for  Transformation 

Human  rights  education  and  diversity 
initiatives  in  Alberta 

This  publication,  produced  by  the  Alberta  Human  Rights  and  Citizenship 
Commission,  profiles  recent  human  rights  education  and  diversity  initiatives 
that  were  developed  by  various  groups  in  Alberta.  The  Commission  made  this 
publication  possible  for  those  wanting  to  know  more  about  human  rights 
activities  across  the  province. 

A number  of  initiatives  are  listed,  including  training  programs  and  other 
resources  available  in  Alberta  to  promote  human  rights  education  and 
diversity.  Descriptions  were  edited  only  for  length  and  remain  in  the  words  of 
each  participating  group.  The  Commission  wishes  to  thank  service 
organizations,  agencies,  community  groups  and  educational  institutions 
for  participating. 

A number  of  initiatives  in  this  publication  received  financial  support  from  the 
Alberta  Human  Rights,  Citizenship  and  Multiculturalism  Education  Fund. 

The  Education  Fund  is  available  to  Albertans  wanting  to  organize  activities 
intended  to  foster  equality,  promote  fairness  and  reduce  discrimination. 

Nearly  150  projects  have  received  support  since  the  Education  Fund  was 
announced  in  1996. 

This  publication  was  produced  to  mark  the  halfway  point  of  the  United 
Nations'  Decade  for  Human  Rights  Education,  and  in  support  of  the  national 
conference  of  the  Canadian  Association  of  Statutory  Human  Rights  Agencies 
(CASHRA).  Hosted  by  the  Commission,  this  conference  was  held  in  Banff, 
Alberta,  from  May  6 to  9,  2000,  and  was  titled  Building  A Human  Rights  Culture: 
Tools  for  Trans formation/Faire  des  droits  de  la  personne  un  mode  de  vie  : les  outils  de 
transformation. 

We  want  to  include  your  activities  in  our  next  issue,  plus  we  value  your 
feedback.  Please  complete  the  attached  questionnaire  or  send  your  comments 
by  email  through  our  website  at  www.albertahumanrights.ab.ca. 
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AIDS  Calgary  Awareness  Association  (ACAA) 

Programs  at  AIDS  Calgary  Awareness  Association 

At  AIDS  Calgary,  our  mission  is  to  promote  life  enhancing  choices  and 
supportive  environments  for  persons  living  with  or  impacted  with  HIV/AIDS. 
Our  Support  Service  team  provides  a variety  of  programs  designed  to  support 
individuals  infected  and/or  affected  by  HIV/AIDS.  Community  outreach  is 
focused  on  providing  prevention  and  education,  and  the  Information  and 
Training  Team  provides  a variety  of  current  and  valuable  resources, 
information  and  training  for  all  clients  of  AIDS  Calgary,  staff,  volunteers,  allied 
professionals  and  the  general  public.  The  primary  target  population  for  AIDS 
Calgary  continues  to  be  individuals  infected  or  affected  by  HIV/AIDS.  With 
this  mandate,  our  target  populations  consist  of  the  general  population  of 
Calgary  and  area. 


Men's  Project 

The  Men's  Project  is  operated  in  partnership  with  the  Gay  and  Lesbian 
Community  Service  Association  and  targets  men  who  have  sex  with  men  in 
Calgary.  The  focus  of  the  outreach  is  to  provide  information  on  HIV  and  the 
tools  to  prevent  transmission  of  the  virus.  Much  of  the  outreach  is  conducted 
in  parks  and  also  in  cooperation  with  local  gay  businesses  to  develop  and 
deliver  HIV  prevention  messages. 

Expected  Outcomes/Results  of  Programs  Include: 

Men  who  have  sex  with  men  will  have  greater  knowledge  of  the  activities  and 
situations  that  put  them  at  risk  for  HIV  infection. 

Men  will  have  increased  awareness  of  resources  available  to  address  their 
sexuality  issues. 

The  men  who  have  sex  with  men  community  will  have  an  increased  access  to 
the  resources  they  require  to  practice  safer  sex. 

Community  ownership  of  the  MSM  project  will  be  enhanced  through 
expanded  and  strengthened  partnerships. 

Partnerships 

GLCSA  (Gay  and  Lesbian  Community  Services  Association) 

Boystown/The  Rekroom 
Rainbow  Pride  Resource 

GLASS  (Gay  and  Lesbian  Association  for  Students  and  Staff) 
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Crossing  the  Line:  HIV  and  AIDS 
Prevention  and  Education  for 
Immigrant  Populations 

The  project  provides  immigrant  and  refugee  women  and  men  with  HIV/AIDS 
prevention  information,  sexuality  education,  outreach  support  and  referral. 
The  project  staff  works  directly  with  the  immigrant  and  refugee  populations  as 
well  as  international  students  to  provide  them  with  HIV  awareness  and 
prevention  resources. 

Expected  Outcomes/Results  of  Programs  Include: 

Immigrant/refugee  men  and  women  will  have  greater  knowledge  about  HIV 
prevention,  transmission,  and  risk  behaviors;  and  the  social  circumstances  that 
place  individuals  at  risk  for  HIV.  Links  in  the  community  would  be 
strengthened.  Staff  of  immigrant  serving  agencies  are  more  informed  about 
HIV/AIDS  and  its  associated  social  context  in  relation  to  immigrant 
populations.  A multicultural  perspective  will  be  incorporated  due  to  the 
volunteers  being  from  different  cultures.  The  program  will  be  able  to  address 
issues  unique  to  different  cultures. 

Partnerships: 

HIV/AIDS  Strategies  Coalition 


Speakers  Network 

Speaker's  Network  is  a volunteer  based  education  program  that  involves  the 
delivery  of  Safer  Sex  and  Living  with  AIDS  presentations  to  youth  and  adults  in 
various  educational  programs  and  to  other  interested  community  groups. 
Presentations  include  information  on  transmission  and  prevention  as  well  as 
the  medical  and  psycho-social  aspects  of  HIV  and  AIDS. 

Expected  Outcomes/Results  of  Programs  Include: 

Parents  will  report  increased  comfort  in  addressing  sexuality  issues  with 
their  children. 

Volunteer  facilitation  skills  will  be  enhanced  and  volunteers  will  have  a greater 
understanding  of  the  determinants  of  health  and  how  they  relate  to  risk  factors 
with  respect  to  HIV/AIDS. 

Students  will  receive  training  in  volunteer  management,  transmission  of  HIV/ 
AIDS  and  the  psychosocial  impact  of  HIV/AIDS. 

Partnerships: 

CBCA 

Volunteer  Centre 
HIV/AIDS  Strategies  Coalition 
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Community  Training  Program  — 
Training  for  2000 

The  Community  Training  Program  at  AIDS  Calgary  offers  on-going  training 
workshops  (beginning  in  September  1999)  that  are  related  to  HIV/AIDS  specific 
topics.  The  workshops  are  targeted  at  agency  staff,  volunteers,  allied 
professionals,  and  the  community.  The  workshops  are  professional 
development  initiatives  and  are  also  provided  in  order  to  increase  the  ability  of 
target  audiences  to  meet  the  needs  of  their  consumers/clients  who  are  living 
with,  or  impacted  by,  HIV/AIDS 

Expected  Outcomes/Results  of  Programs  Include 

The  training  program  will  have  accurate  data  on  participant  interests  and  needs 
for  the  purpose  of  determining  topics. 

Target  groups  will  report  an  increase  in  their  knowledge  base  for  the  purpose  of 
addressing  the  needs  of  clients  living  with  HIV/AIDS. 

People  living  with  HIV/AIDS  will  report  greater  comfort  levels  in  seeking 
services  from  community  organizations  to  address  their  needs. 

Training  topics  will  be  regularly  updated  and  reflect  the  changing  face  of  HIV/AIDS. 

Partnerships 

Calgary  Community  Lottery  Board 
Calgary  Communities  Against  Sexual  Abuse 
Safeworks 


HIV/AIDS  Information  and  Resources 

The  Information  and  Training  area  collects  and  organizes  information  related 
to  HIV/AIDS,  which  includes  treatment  information,  statistics,  transmission 
information,  and  population  health  determinant  of  HIV  and  AIDS.  Twice  per 
month,  briefing  documents  are  produced  that  explore  an  HIV  and  AIDS  related 
topic  and  issue.  The  briefing  documents  are  disseminated  among  agency  staff 
and  allied  health  professionals.  A fact  sheet  is  also  produced,  which  is  a one- 
page  summarized  version  of  the  briefing  document.  The  fact  sheets  are 
included  in  information  and  training  packages  and  are  intended  for  wider 
distribution  within  the  general  public. 

Expected  Outcomes/Results  of  Programs  Include 

To  maintain  and  enhance  acquisition  of  a wide  variety  of  materials  and 
resources  related  to  HIV/AIDS  to  function  effectively  as  a resource  to 
target  populations. 

Partnerships 

HIV/AIDS  Coalition 
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Education  and  Information  Program 

The  AIDS  Calgary  Web  site,  in  addition  to  the  agency  newsletter,  is  a primary 
medium  of  communication  with  AIDS  Calgary  stakeholders  and  the  general 
public.  The  Web  site  is  also  a resource  for  staff,  volunteers,  clients  and  the 
general  public  who  are  seeking  information  related  to  HIV  and  AIDS.  The  Web 
site  provides  a comprehensive  description  of  services  and  resources  available  at 
AIDS  Calgary.  The  agency  newsletter,  briefing  documents  and  fact  sheets  are  also 
included  on  the  Web  site.  All  initiatives  such  as  awareness  initiatives,  video 
projects  and  evaluations  through  AIDS  Calgary  are  also  included  on  the  Web  site. 

Instride  is  the  quarterly  newsletter  of  AIDS  Calgary.  The  newsletter  is  circulated 
among  agency  members,  volunteers,  staff  and  allied  health  organizations.  Each 
issue  of  Instride  includes  an  update  on  each  service  area  at  AIDS  Calgary,  HIV 
and  AIDS  related  information  updates,  volunteer  updates,  and  sponsor  updates. 
The  newsletter  is  the  main  communication  tool  for  the  stakeholders  of  AIDS 
Calgary  and  the  general  public. 

Expected  Outcomes/Results  of  Program  Include 

Current  information  about  HIV/AIDS  will  be  widely  and  readily  available. 

Accessibility  of  AIDS  Calgary  programs  will  be  increased  through  the 
dissemination  of  program  information  in  the  newsletter  and  on  the  Web  site. 

Partnerships 

Artichoke  Design 
Humantech 

HIV/AIDS  Strategies  Coalition 


AIDS  Calgary  Awareness  Association  (ACAA) 

#200,  1509  Centre  Street  South 
Calgary,  Alberta 
T2G  2E6 

Contact:  Amy  Alexander 
Phone:  (403)  508-2500 
Fax:  (403)  263-7358 
E-mail:  info@aidscalgary.org 
www.aidscalgary.org 
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Alberta  Association  for  Community  Living 

Families:  The  Heart  of  Community  — 
the  First  National  Family  Conference 
for  children  and  adults  with 
developmental  disabilities  and 
their  families 

Description  of  the  initiative 

In  celebrating  the  new  millennium  the  Alberta  Association  for  Community 
Living;  in  cooperation  with  the  Canadian  Association  for  Community  Living, 
will  be  hosting  the  First  National  Family  Conference  for  children  and  adults  with 
developmental  disabilities  and  their  families.  This  conference  will  be  the  first  of 
it's  kind;  bringing  families  from  across  Canada  and  other  countries  together  to 
share  their  experiences,  exchange  ideas  and  learn  new  strategies  to  enable 
community  participation  and  inclusion.  Speakers  will  be  parents  and  people 
with  developmental  disabilities  from  across  Canada  and  other  countries.  The 
event  will  be  held  at  the  Mayfield  Inn  and  Suites  in  Edmonton,  Alberta. 

When  did  the  initiative  take  place? 

The  conference  will  take  place  October  19-21,  2000 

What  need  was  the  initiative  designed  to  address? 

An  opportunity  for  families  to  share  stories,  exchange  ideas  and  learn  new 
strategies  to  enable  community  participation  and  inclusion. 

Which  organization  or  organizations  participated  in  the  initiative.^ 

Alberta  Association  for  Community  Living  and  the  Canadian  Association  for 
Community  Living.  Grants  have  been  received  from  Alberta  Children's  Services 
to  support  the  conference. 

How  will  you  know  it  was  successful? 

Participants  evaluate  every  session,  speaker  and  the  conference  overall  by 
completing  evaluation  forms.  We  will  compile  the  data,  write  a report  and 
implement  changes  as  required  to  maximize  participants'  positive  experiences. 
Another  measurement  will  be  the  involvement  of  conference  participants  in 
their  local,  provincial  and  national  community  living  organizations. 

Is  the  initiative  continuing? 

The  first  national  family  conference  will  be  the  first  of  it's  kind  nationally  and 
the  decision  to  hold  it  in  Alberta  was  due  to  the  experience  of  AACL  in  hosting 
family  conferences.  For  the  last  6 years  AACL  has  hosted  a provincial  family 
conference  and  intends  to  continue  to  do  so  in  the  future. 
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Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 


Youth 


Aboriginal  Stakeholders  Internal:  Other 

(Please  define)  Staff/Volunteers  (Please  define) 


leadership  will 
be  a 


component  of 
the  conference 


Youth 


Aboriginal  Children  and 

children  and  adults  with 

adults  with  developmental 

developmental  disabilities 

disabilities  and  and  their 

their  families.  families 


Professionals 

working  with 

children  and 

adults  with 

developmental 

disabilities 

(include 

rehabilitation 

staff,  educators, 

medical  staff, 

service 

providers, 

government 

staff) 


Intended  Outcomes 


Increased  awareness  Enhanced  knowledge 
and  skills 


Organizational  change  Other 

(Please  define) 


Additional  information: 

By  addressing  the  need  of  families,  children  and  adults  with  developmental 
disabilities  and  those  who  are  involved  in  their  lives,  the  resulting  benefits  to 
the  community  include:  education;  growing  acceptance  and  respect  for 
diversity;  and  a spirit  of  commonalty  and  universality.  Families  will  have  an 
opportunity  to  network  with  each  other  to  develop  lasting  relationships  of 
mutual  support  as  well  as  sharing  the  benefit  of  their  experiences.  Professionals 
who  have  attended  have  found  the  conference  beneficial  as  it  helps  them  see 
the  world  of  service  and  support  through  the  eyes  of  the  families  they 
work  with. 

The  community  living  movement  has  a deep  and  rich  history  in  Canada.  For 
generations,  families  have  been  choosing  to  raise  their  children  with 
disabilities  at  home,  in  spite  of  the  historical  practices  of  institutionalization. 
Parents  have  worked  together  to  change  negative  societal  views  of  their 
children  and  to  encourage  acceptance  within  their  communities.  We  have 
much  to  celebrate  with  respect  to  the  efforts  that  now  mean  children  and 
adults  with  developmental  disabilities  are  being  welcomed  into  communities, 
schools  and  workplaces  throughout  the  country.  Parents  continue  to  dream 
about  the  possibility  of  unconditional  acceptance  of  their  children,  with  the 
opportunity  to  voice  these  dreams  at  the  conference.  These  dreams  will  help  to 
form  the  framework  of  the  community  living  movement  for  the  next  century. 
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We  hope  to  encourage  participants  to  take  a leadership  role  with  respect  to  the 
community  living  movement.  This  could  mean  advocacy  for  their  own 
child(ren)  or  family  members,  support  for  other  parents,  involvement  in  local, 
provincial  or  national  community  living  organizations. 

The  Family  Conference  will  bring  together  youth  to  develop  leadership  for  the 
new  millennium  in  the  community  living  movement.  They  will  be  provided 
with  an  opportunity  to  share  their  innovative  strategies  at  including  their  peers 
with  developmental  disabilities  in  all  aspects  of  their  lives  — school,  career 
development  and  jobs,  and  community  support.  Youth  are  being  invited  to  help 
craft  and  direct  a youth  stream,  which  will  run  throughout  the  conference. 

Over  the  decades,  we  have  learned  that  bringing  families  together  to  share 
their  experiences,  hopes  and  dreams  not  only  strengthens  each  family  which 
participates,  but  it  in-turn  impacts  the  entire  community  at  large.  We  believe 
families  are  the  backbone  of  the  nation  and  when  we  strengthen  the  family  — 
we  strengthen  the  fabric  of  the  entire  nation.  In  many  ways  Canada  is  held  up 
as  a societal  model  for  other  countries  struggling  with  issues  that  families  and 
individuals  with  developmental  disabilities  face. 

Resources  developed 


Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

A flyer  has  been 
developed  to 
promote  the 
conference. 

A full  conference 
brochure  will 
be  available  by 
early  June  to 
enable  families 
to  register 


Alberta  Association  for  Community  Living 

11724  Kingsway 
Edmonton,  Alberta 
T5G  0X5 

Contact:  Deb  Fisher,  Executive  Assistant 

Phone:  (780)  451-3055,  ext.  24,  or  toll-free  in  Alberta  1-800-252-7556 
Fax:  (780)  453-5779 
E-mail:  dfisher@aacl.org 
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Alberta  Civil  Liberties  Research  Centre 

Human  Rights  Education  Project 

Description  of  the  Initiative 

The  Research  Centre's  human  rights  education  project  provides  speakers, 
material,  in-services  and  teacher  support  for  human  rights  education  at  the 
secondary  level.  The  Centre  has  a lending  library  that  contains  human  rights 
education  materials. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth 

Public 


Aboriginal 


Stakeholders  Internal:  Other 

(Please  define)  Staff/Volunteers  (Please  define) 

Educators  & 
secondary  school 
students 


Intended  Outcomes 


Increased 

awareness 

Enhanced  knowledge  Organizational 

and  skills  change 

Other 

(Please  define) 

✓ 

✓ 

Resources  developed 

Publication 

Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 

Other 

(Please  define) 

✓ 

✓ 

Publications: 

Videos 

Harassment  and  What  You  Can  Do  About  It  (video).  Intended  for  ages 
12  and  up.  Provides  an  overview  of  laws  governing  harassment,  including 
racial,  sexual,  and  other  types,  using  scenarios  and  featuring  youth.  Includes 
user's  guide.  17  mins.  2000.  lSBN#l-896225-26-8.  ($22+$3  s/h) 

Discrimination,  Human  Rights  and  You  (video).  Intended  for  ages  12  and 
up.  Provides  an  overview  of  human  rights  laws,  using  scenarios  and  featuring  youth. 
Includes  user's  guide.  15-45  mins.  1997.  ISBmi-896225-18-7.  ($22  + $3  s/h) 

Education  Programs/Publications 

The  Rights  Angle:  Human  Rights  Education  Using  the  Newspaper  — 
Teacher  and  student  materials.  Provides  background  information  for 
teachers,  and  student  activities  on  human  rights,  the  newspaper,  the  charter, 
hate  crimes,  war  crimes  and  applicable  laws,  suitable  for  secondary  school 
students  (Grades  7-12).  Includes  reproducible  handouts  and  overheads. 
150+pages.  1999.  lSBN#l-896225-24-l  ($35  + $5  s/h) 
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Discrimination,  Human  Rights  and  You  — Student  Guides  (Senior 
High).  Provides  information  on  human  rights,  the  Charter,  hate  crimes,  war 
crimes  and  applicable  laws.  Suitable  for  students  Grades  9 - 12.  May  be  used 
alone  or  with  teacher's  guide.  80+  pages.  1999.  lSBN#l-896225-20-9 
($10  + $3  s/h)  Discount  available  for  class  sets  of  over  20.  Please  contact  office 
for  details. 

Discrimination,  Human  Rights  and  You  — Student  Guides  (Junior 
High),  Provides  information  on  human  rights,  the  Charter,  hate  crimes,  war 
crimes  and  applicable  laws.  Suitable  for  students  Grades  6-9.  May  be  used 
alone  or  with  teacher's  guide.  80+  pages.  1999.  ISBN#l-896225-19-9 
($10  + $3  s/h)  Discount  available  for  class  sets  of  over  20.  Please  contact  office 
for  details. 

Discrimination,  Human  Rights  and  You  — Student  Guides  (Teacher's 
Guide),  Provides  background  information  for  teachers  and  activities  on  human 
rights,  the  Charter,  hate  crimes,  war  crimes  and  applicable  laws,  suitable  for 
secondary  school  students  Grades  7-12.  May  be  used  alone  or  with  student's 
guides.  Includes  reproducible  handouts  and  overheads.  200+  pages.  1998. 

ISBN#  1-896225-  21-7  ($40  + $5  s/h) 

Sexual  Harassment  in  School:  Your  Rights  and  Responsibilities  — 
Teacher's  Guide,  Provides  background  information  and  activities  on  sexual 
harassment  and  applicable  laws,  with  emphasis  on  the  school  environment. 
May  be  used  alone  or  with  student  manual.  100+pages.  1997. 
lSBN#l-896225-17-9  ($15  + $3  s/h) 

Sexual  Harassment  in  School:  Your  Rights  and  Responsibilities,  This 
pocket-sized  manual  provides  a general  overview  of  sexual  harassment  and 
applicable  laws,  with  emphasis  on  the  school  environment.  Very  useful  for 
students  aged  12  and  up.  60+pages.  1997.  ISBN#l-896225-16-0  ($8  + $3  s/h) 

International  Human  Rights  Lavs^  Series: 

Volume  I,  Basic  Guide  to  International  Human  Rights  Law,  Pocket- 
sized  manual  provides  an  overview  of  international  human  rights  law  and  is 
for  a general  audience.  50  pages.  1996.  ISBN#l-896225-09-8.  ($3.50+$3  s/h) 

Volume  H,  International  Human  Rights  Law  — Legislation,  Contains 
the  text  of  21  international  human  rights  laws  and  related  legislation.  150+ 
pages.  1996.  ISBN#l-896225-10-l  ($20  + $3  s/h) 

Volume  HI,  Background  to  International  Human  Rights  Law,  Intended 
for  human  rights  educators.  Contains  in-depth  information  about 
international  human  rights  law,  its  contents  and  its  application  and 
enforcement  in  Canada.  Ideal  as  a companion  to  Volumes  I and  11.  140+pages. 
1997.  ISBN#l-896225-ll-x  ($20  + $3  s/h) 
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Annotated  Bibliography  of  Human  Rights  Materials.  Lists  written  and 
audiovisual  material  on  human  rights  and  civil  liberties,  with  comments  on 
contents  and  suitability  for  different  age  groups.  200+  pages.  1995. 
ISBN#l-896225-07-l  ($25  + $4  s/h) 


Education  and  Research  Programme 

Description  of  the  Initiative 

Education:  Research  Centre  staff  and  volunteers  make  presentations  on  a 
wide  range  of  civil  liberties  and  human  rights  topics. 

Research:  The  Research  Centre  undertakes  research  on  contemporary  civil 
liberties  and  human  rights  issues  that  are  of  concern  to  Albertans.  The  projects 
are  diverse  — from  proposal  for  reform  of  human  rights  legislation,  to  a report 
on  citizen  complaints  about  police  conduct,  to  a manual  for  lawyers  who 
represent  mentally  disabled  clients. 

Providing  Information  to  the  Public:  The  Research  Centre  also  responds 
to  members  of  the  public  who  call  with  questions  about  civil  liberties  and 
human  rights.  We  receive  hundreds  of  calls  and  email  queries  every  year,  and 
we  provide  information  or  refer  callers  to  other  resources. 

Research  and  Education  — Not  Advocacy:  The  Research  Centre  does  not 
engage  in  advocacy  — neither  in  individual  cases,  nor  in  the  form  of  political 
lobbying.  The  Centre  is  affiliated  with  the  Alberta  Civil  Liberties  Association 
and  the  University  of  Calgary. 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

(Students) 

Professionals 

Community 

Groups 

Employers 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 


Resources  developed 


Publication 


✓ 


Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 
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Publications: 


United  Nations  Convention  on  the  Rights  of  the  Child:  How  Does 
Albertans  Legislation  Measure  Up?  by  Anna  Pellatt,  LL.M,  uses  a star  rating 
system  to  assist  in  analyzing  the  degree  to  which  Alberta  legislation  complies 
with  the  UN  Convention.  Appendices  include  the  Convention;  a checklist  for 
analysis,  a summary  of  recommendations,  a list  of  pertinent  legislation  and  a 
compliance  chart.  260+  pages.  1999  ISBN  #1-896226-23-3  ($20  = $5  s/h) 

Annotation  of  the  Human  Rights,  Citizenship  and  Multiculturalism 
Act  (1998  edition).  Contains  full  text  of  the  Alberta  Act,  including  recent 
amendments,  new  by-laws,  literature,  current  caselaw  and  panel  decisions. 
Includes  glossary  and  other  sources.  130+  pages.  1998.  ISBN#l-896225-22-5 
($25  + $3  s/h) 

Rights  and  Responsibilities  in  Canada:  Police  Procedures,  Basic  guide 
to  laws  and  procedures  involving  Canada's  police.  Covers  providing 
identification,  being  questioned  by  police,  search  and  seizure,  rights  of  arrested 
persons,  bail,  first  appearance  in  court,  police  complaint  procedures,  use  of 
interpreters,  obtaining  a pardon,  criminal  record,  and  where  to  find  a lawyers. 
50+  pages.  1997.  ISBN#-896225-08-X  ($12  + $3  s/h) 

HlV-Infection  in  the  Workplace:  Employment  and  the  Individual's 
Rights  Protection  Act,  Sets  out  the  application  of  Alberta's  human  rights 
legislation  to  employees  and  applicants  who  are  perceived  to  be  HIV+,  or  who 
are  HIV+  (from  symptomatic  to  AIDS),  including  employer  defences,  71  pages  + 
bibliography.  1995.  ISBN#l-896225-05-5  ($10  + $3  s/h) 

Freedom  of  Expression:  Hate  Literature;  by  Prof.  Edwin  Webking.  This 
report  examines  the  status  in  law  of  hate  literature  as  it  relates  to  freedom  of 
expression.  40  pages.  1995.  ISBN#l-896225-06-03  ($9  + $3  s/h) 


Alberta  Civil  Liberties  Research  Centre 

c/o  Faculty  of  Law,  University  of  Calgary 
2500  University  Drive,  N.W. 

Calgary,  Alberta  T2N  1N4 

Contact:  Tony  Lucas  or  Linda  McKay-Panos 
Phone:  (403)  220-2505 
Fax:  (403)  284-0945 
E-mail:  aclrc@calcna.ab.ca 
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Alberta  Council  of  Women's  Shelters 

Aboriginal  Institutional  Change  in  the 
area  of  Family  Violence 

Description  of  the  Initiative 

In  order  to  raise  awareness  about  Aboriginal  issues,  interactive  workshops  will 
be  held  at  the  provincial  and  local  shelter  levels.  There  is  a need  to  learn 
methodology  and  protocols  about  Aboriginal  issues  through  an  examination  of 
the  relevant  research  and  educational  activities.  Training  and  information  will 
be  provided  in  four  main  areas: 

• Aboriginal  women's  (include  status,  non  status  and  Metis)  issues  and  the 
legislation  governing  them; 

• urban  and  rural  variances  and  the  problem  areas  encountered  in  each 
environment; 

• cross  cultural  awareness  for  both  aboriginal  clientele  and  shelter 
service  providers; 

• interaction  with  aboriginal  communities. 

When  will  the  initiative  take  place? 

This  multi-facetted  initiative  began  in  January  1999  and  will  be  carried  through 
for  one  year. 

What  need  was  the  initiative  designed  to  address? 

• It  resulted  from  needs  identified  by  a number  of  shelter  directors  who  felt 
that  an  initiative  had  to  be  undertaken  to  address  the  vast  amount  of  issues 
that  arose  as  a result  of  the  large  number  of  aboriginal  women  and  children 
accessing  women's  shelters  across  the  province. 

• The  issues  are  not  only  numerous,  but  vary  and  range  from  shelters  receiving 
financial  remuneration  from  individual  Bands,  who  are  all  in  various  stages 
of  development  and  underdevelopment  and  have,  or  do  not  have,  policies  or 
protocols  pertaining  to  financial  reimbursement  when  external  services  are 
accessed  by  their  membership. 

• Another  major  issue  is  the  need  to  expose,  educate  and  train  shelter 
personnel  in  a variety  of  approaches  that  will  assist  in  providing  the  most 
effective  service  to  a unique  clientele.  Cross-cultural  training;  education  in 
legislation;  federal  and  provincial  jurisdiction  of  aboriginal  people  in  the 
areas  of  justice,  health,  and  education;  and  availability  of  aboriginal 
institutions  and  services  offered.  Financial  and  program  access  to  off-reserve 
agencies  and  institutions  are  just  some  of  the  issues  non  aboriginal  shelter 
service  providers  need  to  be  aware  of  to  understand  the  numerous  systemic 
barriers  that  exist. 

Which  organization  or  organizations  participate  in  the  initiative? 

• In  the  attempt  to  carry  out  this  initiative,  collaboration  and  funding 
partnerships  will  be  established  with  services  such  as  health,  justice,  and 
social  services,  as  well  as  educational  institutions  and  women's  groups. 
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How  will  the  initiative  be  successful  in  meeting  the  needs  identified? 

The  initiative  will  accomplish  the  following  institutional  change 

strategies  through: 

• research  on  Treaty  six,  seven,  and  eight,  and  hundreds  of  Band  policies  in 
Alberta  (and  a few  in  Saskatchewan  in  the  Lloydminster  area),  as  well  as 
federal  legislation; 

• development  of  protocols  with  Bands  and  Tribal  Councils; 

• research  on  what  is  available  in  terms  of  culturally  appropriate  training  for 
shelter  workers; 

• attitudinal  change  regarding  family  violence  by  working  with  shelters  and 
their  communities  to  identify  these  respected  community  members  and  start 
influencing  attitudinal  change; 

• develop  "peer  training  modeT7"train  the  trainer"  workshops  for  respected 
community  members  on  reserves; 

• development  of  working  draft  of  the  manual,  and  piloting  it; 

• development  of  cultural  sensitivity  workshops  for  shelters; 

• continue  development  of  protocols; 

• complete  manual; 

• finalize  the  peer  training  model/pilot; 

• adjust  protocols  and  finish  the  last  of  the  implementation  of  the  protocols. 

How  will  you  know  it  was  successful? 

• protocols  will  be  established  with  Alberta  Bands,  Treaty  areas.  Tribal 
Councils,  Metis  Settlements  and  with  the  provincial  government  to  ensure 
payment  of  on-reserve  shelters  for  services  rendered  to  non-Native  women; 

• protocols  will  be  established  with  the  federal  government  to  ensure  the 
payment  of  off-reserve  shelters  for  services  rendered  to  Status  women; 

• the  provincial  requirement  for  the  Treaty  and  the  Band  numbers  in  order 
that  shelters  collect;  from  the  Federal  government  will  be  addressed  and 
safety  of  Status  women  will  be  improved; 

• housing  questions  will  be  raised  bringing  attention  to  the  inequality 
regarding  on  reserve  housing; 

• protocols  will  benefit  the  Bands  as  the  Bands  will  only  need  to  negotiate  the 
protocols  and  re-payments  with  one  informed  individual,  instead  of  having 
their  phone  ringing  off  the  hook  with  calls  from  all  the  shelter  directors; 

• benefit  to  the  women  experiencing  violence; 

• barriers  to  shelters  receiving  payment  will  be  removed  and  they  will  be 
paid  for  their  services  to  Status  women  (when  off-reserve)  and  non-Status 
(when  on  reserve); 

• manual  will  be  created  containing  the  protocols; 

• peer  education  will  be  conducted  in  Aboriginal  communities; 

• raised  awareness  about  the  seriousness  of  spousal  abuse  as  a crime  will 
encourage  sentencing  circles  to  give  "appropriate"  sentences  for  that  crime. 
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Is  the  initiative  continuing? 

It  will  continue  until  March  2000. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

A manual  will  be  developed  by  the  Aboriginal  Liaison  Officer  to  be  utilized  by 
shelters,  and  aspects  of  that  information  could  be  inserted  into  the  individual 
shelter  Policies  and  Procedures  Manual.  Training  on  a variety  of  issues  ranging 
from  cross  cultural  awareness,  safety,  financial  inquiries,  access  to  medical, 
legal  and  training  could  be  made  available  on  a provincial  scope  as  well  as  at 
the  shelter  level. 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  information: 

This  project  is  designed  to  reduce  barriers  to  service  for  Aboriginal  women  and 
to  eliminate  racism  in  program  delivery.  Cultural  training  and  education  for 
shelter  staff,  as  well  as  other  community  service  workers,  will  assist  aboriginal 
women  to  access  appropriate  services. 

Resources  Developed 


Publication 

✓ 


Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Additional  information: 

A manual  will  be  developed. 


Other 

(Please  define) 


Alberta  Council  of  Women's  Shelters 

#2,  12739  - Fort  Road 
Edmonton,  Alberta  T5A  1A7 

Contact:  Arlene  A. Chapman 
Phone:  (780)  456-7000 
Fax:  (780)  456-7001 
E-mail:  acws@compusmart.ab.ca 
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Alberta  Human  Rights  and  Citizenship 
Commission 

Videos 

(a)  Discrimination  and  the  Law 

(b)  Understanding  Gender  Discrimination 

Description  of  the  Initiative 

The  above  two  videos  have  a companion  User's  Kit  The  first  video, 
Discrimination  and  the  Law  and  the  user's  guide  are  designed  to  assist 
presenters  in  helping  audiences  understand  the  Human  Rights,  Citizenship  and 
Multiculturalism  Act  The  video  contains  dramatized  stories  that  illustrate  two  of 
the  areas  (tenancy  and  employment)  and  some  of  the  grounds  protected  from 
discrimination  under  the  Act  gender,  age,  race,  color,  religious  beliefs,  marital 
status,  source  of  income,  physical  disability,  and  mental  disability,  with 
particular  emphasis  on  workplace  discrimination.  The  video  is  helpful  in 
soliciting  group  discussion  on  these  protected  areas  and  grounds  and  other 
human  rights  related  issues. 

The  second  video  and  user's  guide  is  called  Understanding  Gender 
Discrimination.  This  video  also  contains  dramatized  stories  that  illustrate 
discrimination  in  three  areas:  Goods  and  Services;  Accommodation  of  facilities 
customarily  available  to  the  public;  and  Employment  and  Employment 
applications.  Special  emphasis  is  placed  on  job  advertisement  and  job 
interviews.  The  video  covers  related  gender  issues  such  as  pregnancy  and  sexual 
harassment  (quid  pro  quo  and  hostile  and  poisoned  environment). 

The  videos  Discrimination  and  the  Law  and  Understanding  Gender 
Discrimination  were  produced  in  1997  and  1998  respectively.  The 
companion  User's  Guides  were  both  produced  in  1999. 

The  two  videos  were  produced  to  inform  Albertans  about  the  areas  and 
grounds  that  are  protected  from  discrimination  under  the  Human  Rights, 
Citizenship  and  Multiculturalism  Act  The  videos  also  inform  Albertans  about 
their  rights  and  responsibilities  in  promoting  fairness  and  fostering  equality. 
They  are  also  a tool  and  resource  for  human  rights  educators  and  those  that 
want  to  learn  about  rights  and  responsibilities  under  the  Act 

Copies  of  the  videos  are  available  through  Intercultural  Community 
Development  Resources  (ICDR)  Inc.,  Edmonton,  1-800-378-3199. 

Consultation  with  human  rights  educators,  staff  from  the  compliance  unit  and 
clients,  along  with  research  from  complaints  occurred  before  a decision  was 
made  about  what  areas  and  grounds  the  videos  should  address. 

The  success  of  the  video  is  measured  by  the  number  of  copies  that  have  been 
sold,  and  comments  from  users  and  viewers  (which  are  often  very  favorable) 
about  the  effectiveness  of  both  the  videos  and  the  user's  guides. 
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The  reproduction  of  the  video  will  continue,  although  there  may  be  a need  to 
update  certain  portions  of  the  video  resulting  from  emerging  issues  and  the 
inclusion  of  a new  ground  in  the  Act  since  the  video  was  last  produced. 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Youth 

Aboriginal 

Stakeholders 

Internal:  Other 

Public 

(Please  define) 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

- HR  Educators 

One  of  the 

- citizens  who 

distinctive 

wish  to  learn 

features 

about  the  Act 

of  the  videos 

- schools 

and  the  user's 
guides  is  that 
there  could  be 
multiple  uses  and 
audiences, 
depending  on 
the  needs  of 
particular 
organizations 
and  clients. 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Resources  Developed 


Publication 

Computer  software, 
CD,  audio,  or  video 

Training  or  Research 

education  program 

Other 

(Please  define) 

✓ 

✓ - Video 

Alberta  Human  Rights  and  Citizenship  Commission 

800  Standard  Life  Centre 
10405  Jasper  Avenue 
Edmonton,  Alberta 
T5J  4R7 

Contact:  Nicholas  Ameyaw,  Education  Coordinator 
Phone:  (780)  427-4001 
Fax:  (780)  422-3563 
TTY:  (780)  427-1597 

To  be  connected  toll-free  from  anywhere  in  Alberta  call  310-000 
E-mail:  Nicholas.Ameyaw(®gov.ab.ca 
Website:  www.albertahumanrights.ab.ca 
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Alberta  P-FLAG  Faith  Society 

Confronting  Homophobia  in  the 
Schools  and  Community 

Description  of  the  Initiative 

People  who  are  gay,  lesbian  or  bisexual  are  currently  discriminated  against  in 
our  society.  While  homosexuality  was  decriminalized  in  Canada  in  1969, 
sexual  orientation  has  only  just  been  included  in  the  Alberta  Human  Rights 
Citizenship  and  Multiculturalism  Act,  as  a result  of  the  Supreme  Court 
Decision  in  the  Vriend  case  (1998).  This  project  will  address  the  issues  of 
discrimination,  prejudice,  fear  and  ignorance  surrounding  homosexuality. 

Prejudice  and  discriminatory  practices  are  not  inherent,  but  are  learned. 
Challenging  attitudes  and  behaviour  will  sensitize  individuals  to  the  issues  and 
will  work  towards  the  elimination  of  discrimination  against  people  who  are 
homosexual.  The  combination  of  awareness,  education,  skills  to  address  issues 
and  support  from  others  will,  over  time,  reduce  discrimination. 

This  project  will  address  the  issues  of  homophobia  in  the  classroom  and  in  the 
community  by  offering  a selection  of  workshops  within  the  classroom  and/or 
to  community  groups.  The  changes  brought  about  through  this  project  will 
include: 

• young  people  in  classrooms  will  be  more  knowledgeable  about  human  rights 
in  general  and  homophobia  specifically; 

• young  people  will  have  a range  of  skills  with  which  they  will  be  able  to 
confront  homophobic  comments,  verbal  slurs  and  discriminatory  behaviour; 

• gay,  lesbian  and  bisexual  youth  will  begin  to  experience  a sense  of  inclusion 
and  safety  previously  denied  them,  as  well  as  knowing  where  to  find 
information  and  source  of  support; 

• teachers  will  know  the  relationships  between  homophobia,  racism  and 
sexism  and  know  where  these  issues  can  be  addressed  in  the  Alberta 
Education  curriculum; 

• teachers  will  have  another  tool  to  use  in  their  presentation  on  human 
rights  issues; 

• the  discussion  of  homosexuality  will  be  understood  from  a perspective  of 
human  rights  and  addressed  outside  of  the  emotionally  laden  framework  of 
morality  alone; 

• equal  rights  for  homosexual  people  will  be  understood,  discrimination  based 
on  sexual  orientation  will  decrease. 

Some  of  the  needs  this  initiative  addresses  include  an  increase  in  self-esteem 
for  gay  youth.  Research  shows  that  low  self-esteem  among  gay  student  fosters 
disproportionately  high  rates,  in  Alberta,  of  academic  underachievement, 
school  drop-out,  teenage  pregnancy,  male  and  female  prostitution,  alcoholism, 
drug  abuse,  attempted  suicide  and  completed  suicide  for  these  youth. 
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Four  organizations  have  participated  in  this  project: 

• Alberta  P-FLAG  Faith  Society  (Parents  and  Friends  of  Lesbians  and  Gays). 

This  society  a group  of  concerned  parents,  have  a clear  desire  to  address  the 
barriers  face  by  homosexuals  within  Alberta  by  creating  understanding, 
tolerance  and  acceptance.  Homophobia  negatively  impacts  all  of  us,  and  as 
such,  parents  of  homosexual  and  heterosexual  youth  are  encouraged  to 
become  actively  involved  with  this  project. 

• Youth  Understanding  Youth,  a group  of  gay,  lesbian,  bisexual  and 
transgender  youth  which  served  young  people  in  the  Northern 
Alberta  region; 

• Safe  and  Caring  Schools,  Alberta  Teachers  Association 

• Planned  Parenthood  Alberta  and  affiliates:  Calgary  Birth  Control  Centre 
(anti-Homophobia  Program)  and  Planned  Parenthood  Toronto 
(TEACH)  Program) 

This  initiative  continues  in  the  form  of  panel  presentations  (and/or  displays), 
usually  facilitated  by  Tracy  Duncan,  a Planned  Parenthood  educator.  Panel 
members  include  parents  of  gays  and  lesbian,  gay  and  lesbian  youth  (all  of 
whom  are  currently  dealing  with  the  challenges  of  society's  prejudices)  and 
occasionally  resource  persons  who  have  expertise  in  a particular  field. 
Numerous  presentations  have  been  made  to  University  of  Alberta  students. 
Grant  MacEwan  College  students,  and  senior  high  school  students  in  the 
Greater  Edmonton  area,  educators  in  northern  and  central  Alberta,  high  school 
counselors,  and  a variety  of  church  and  community  groups. 

Currently  success  in  achieving  the  objectives  of  our  project  is  measured  mainly 
in  terms  of  feedback,  both  oral  and  written.  Each  presentation  is  followed  by  a 
question/comment/discussion  period  and  an  evaluation  form  is  distributed  to 
each  member  of  the  audience.  The  discussion  typically  has  shown  a wide  range 
of  acceptance/prejudice  (nonacceptance)  among  audience  members.  A frequent 
written  comment  is  'T  didn't  know... they  committed  suicide/suffered  from 
prejudice  so  much/dropped  out  of  school/became  prostitutes  because  of  low 
self-esteem/etc.  In  the  future  1 will  be  more  tolerant/understanding/ 
compassionate,  etc. 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders  Internal:  Other 

(Please  define)  Staff/Volunteers  (Please  define) 

✓ 

✓ 

✓ (Gay,  lesbian  ✓ (Educators) 

& bisexual  youth) 

Additional  information: 

Parents  are  our  primary  educators  and  the  main  source  from  which  children 
learn  prejudice  in  any  form.  These  parents  carry  their  prejudices  with  them  to 
the  workplace  as  educators,  physicians,  ministers,  coaches  and  to  other  areas  in 
which  they  have  a strong  influence  on  the  prejudices  which  young  people  learn. 
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Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

• Increased  awareness  of  the  sources,  myths  and  effects  on  young  people's  lives 
of  homophobia; 

• Enhanced  knowledge  and  skills  for  parents  and  other  educators,  young 
people  and  the  general  public  so  that  they  may  be  active  participants  in 
decreasing  prejudice,  especially  towards  gay,  lesbian  and  bisexual  youth; 

• Organizational  change  will  eventually  take  many  forms, 

- Les/bi/gay/straight  support  clubs  in  schools; 

- Les/bi/gay  literature  and  resource  materials  in  school  libraries; 

- Inclusion  of  les/bi/gay  issues  as  appropriate  in  school  curricula; 

- Professional  development  day  workshops  for  educators 
addressing  prejudice. 

• Increased  acceptance  of  persons  with  a homosexual  orientation  as  having 
existed  as  a normal,  productive  and  necessary  part  of  human  society  for 
many  thousands  of  years. 

Resources  developecd 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

Additional  information: 

Alberta  P-FLAG  and  Planned  Parenthood  have  accumulated  a wide  variety  of 
posters,  pamphlets,  booklets,  books  and  other  literature  relevant  to  this  topic. 
For  further  information  please  feel  free  to  contact  us. 


Alberta  P-FLAG  Faith  Society 

10739  - 46  Street 
Edmonton,  Alberta  T6A  1Y7 
Contacts:  Ellen  Howrish 

Lawrence  McKnight  (3923  - lllA  St.  Edmonton,  AB,  T6J  1G2) 

Phone:  (780)  413-5645 

Bus:  (780)  465-3057 

Fax:  (780)  474-5760 

E-mail:  showrish(®compusmart.ab.ca 


24 


Alexandra  Community  Health  Centre 

Community  Development  Initiative  for 
Inglewood,  Ramsay,  and  Victoria  Park 

Description  of  the  Initiative 

A two-year  initiative,  which  began  in  September  1999  and  is  ongoing,  to 
mobilize  the  community  and  provide  facilitation,  education,  and  support  for 
community  members  to  identify  and  address  their  priorities  as  related  to  their 
physical,  social,  cultural  and  economic  well-being.  (A  capacity-building 
approach  to  address  determinants  of  health.)  The  Calgary  Foundation  funds 
this  initiative.  A major  component  is  the  evaluation,  which  will  be  ongoing 
throughout  the  initiative. 

Phase  1 and  Phase  11,  which  consisted  of  a literature  review  and  community 
interviews  (target  population  as  well  as  agencies  that  serve  them)  are  now 
completed.  The  community  engagement,  vision,  and  capacity  assessment  have 
just  begun. 

Audience^  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ 


Additional  information: 

Women  parenting  in  poverty 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 


Additional  information: 

This  is  an  'hnside  out"  approach  that  will  engage  community  members  to 
identify  priorities  and  then  assess  and  build  individual  and  collective  capacities 
to  develop  and  implement  community-owned  strategies. 

Resources  Developed 


Publication  Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 


Additional  information: 

These  will  be  determined  by  the  community. 
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Alexandra  Community  Health  Centre 

922  - 9 Ave.  S.E. 

Calgary,  Alberta  T2G  0S4 

Contact:  Steven  Brewster,  Community  Development  Team  Leader 
Phone:  (403)  266-0072 
Fax:  (403)  266-2692 
E-mail:  None 


Beverly  Towne  Community  Development 
Society 

Beverly  Human  Rights 
Education  Project 

Description  of  the  Initiative 

This  is  a community-based  initiative  that  will  deliver  educational  workshops 
to  residents  in  the  community.  We  will  recruit  and  train  six  adult  and  six 
youth  community  human  rights  workers  who  will  then  receive  and  assist 
people  in  the  community  with  preparing  complaints,  answering  questions 
and  delivering  workshops. 

• The  initiative  will  take  place  during  the  year  2000. 

• Due  to  a lack  of  knowledge  regarding  human  rights  issues  and  what  steps 
can  be  taken  to  remedy  this,  most  people  who  have  been  discriminated 
against  feel  isolated  and  disenfranchised.  Giving  residents  the  knowledge 
and  skills  to  act  when  they  feel  they  have  been  discriminated  against  will 
lessen  this  feeling  of  isolation.  By  targeting  youth  groups  and  schools  we 
hope  to  eliminate  racism  before  it  becomes  too  firmly  entrenched. 

• Community  Services  — Beverly,  Beverly  Towne  Community  Development 
Society,  Candora  248  Society,  Wecan  Cooperative,  Edmonton  Police  Service 
— Beverly  Station,  Native  Counselling  Services  of  Alberta,  Bundle  Boys'  & 
Girls'  Club,  Abbottsfield  Recreation  Centre,  area  schools  and  residents. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

✓ 

✓ 
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Intended  Outcomes 


Increased 

awareness 


Enhanced  knowledge 
and  skills 


Organizational 

change 


Other 

(Please  define) 


✓ 


✓ 


Resources  Developed 


Publication 


Computer  software,  Training  or 

CD,  audio,  or  video  education  program 


Research 


Other 

(Please  define) 


✓ 


Beverly  Towne  Community  Development  Society 

4004-  118  Ave. 

Edmonton,  Alberta  T5W  lAl 

Contact:  Colleen  Fidler 
Phone:  (780)  477-6333 
Fax:  (780)  479-3246 
E-mail:  cfidler@connect.ab.ca 


Boyle  Street  Co-op  Education  Centre 

skin  deep 


Description  of  the  Initiative 

skin  deep  is  a film  and  mural  project  that  was  executed  by  inner-city  youth. 
Students  and  community  members  painted  a large  mural  on  the  outside  of  our 
building  which  depicts  racial  diversity.  It  has  received  a lot  of  positive 
feedback,  including  recognition  from  the  Edmonton  Police  Department, 
Edmonton  Journal,  CBC,  and  the  A-Channel.  The  theme,  skin  deep,  addressed 
students'  issues  and  experiences  that  surround  discrimination. 

As  well,  students  created  a video  about  racism  in  an  attempt  to  challenge 
stereotypes  and  change  perceptions  that  cause  discrimination  and  racism.  The 
video  has  been  shown  as  a public  service  announcement  on  CBC.  As  well,  the 
video  will  be  used  by  our  organization  as  a tool  to  initiate  discussion. 

When  did  the  initiative  take  place? 

The  mural  was  painted  from  July  19  - 29,  1999. 

The  video  was  created  from  October  5 - December  5,  1999. 
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What  need  was  the  initiative  designed  to  address? 

People  need  to  talk  about  their  experiences  and  issues  in  order  to  heal.  The 
skin  deep  project  focussed  on  communicating  people's  personal  experiences 
with  discrimination,  their  own  perceptions,  and  the  lasting  and  damaging 
effects  of  discrimination. 

The  video  will  be  used  as  a tool  for  our  students  to  facilitate  workshops  in 
other  schools  and  organizations  in  and  around  Edmonton.  The  video  and 
workshops  will  give  our  students  a productive  voice  and  a vehicle  in  which 
they  can  share  their  experiences  as  well  as  encourage  others  to  share.  Our  goal 
for  the  video  and  the  workshops  is  to  challenge  and  change  people's 
perceptions  and  to  initiate  meaningful  discussion. 

We  also  wanted  to  challenge  public  perceptions  of  the  inner-city  community. 
The  negative  aspects  of  our  community  are  often  sensationalized  in  the  press, 
and  public  perception  creates  hurdles  of  discrimination  for  individuals  living 
in  poverty.  It  is  our  belief  that  this  project  will  not  only  build  stronger 
relationships  between  members  of  the  inner  city  community,  but  also  raise 
awareness  of  the  many  positive  aspects  of  our  community  that  are  often 
overlooked. 

Which  organizations  participated  in  the  initiative? 

Boyle  Street  Education  Centre 
Boyle  Street  Community  Services  Co-op 
Film  and  Video  Arts  Society  Alberta 
First  Circle  Uniting  for  Children  Forum 
Dreamspeakers 

How  was  the  initiative  successful  in  meeting  the  needs  that  were 
identified? 

skin  deep  has  had,  and  continues  to  have,  an  impact  on  our  school  and 
community.  We  have  received  a great  deal  of  positive  feedback  as  a result  of 
both  the  mural  and  the  video.  We  have  heard  from  the  downtown  professional 
community,  community  members,  and  service  users  of  the  Boyle  Street  Co-op. 
Both  the  mural  and  the  video  are  initiating  discussion  within  our  community, 
which  was  our  initial  goal. 

Is  the  initiative  continuing? 

The  project  will  be  ongoing,  as  our  students  now  have  the  video  as  a tool.  They 
will  continue  to  show  their  video  to  various  groups;  so  far,  the  video  has  been 
very  well  received.  As  well,  we  plan  to  extend  our  mural  painting  services  into 
the  community  and  offer  to  paint  other  sites  in  the  inner  city  community. 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal: 

Staff /Volunteers 

Other 

(Please  define) 

Yes 

Yes,  our  students 
are  12  - 19 
years  old 

Yes, 

approximately 
80%  of  our 
students  are 
Native 

Students 
Parents  and 
Guardians, 
Community, 
School  Board, 
Ministry  of 
Learning 

Yes,  we  used 
community 
volunteers 
for  both  parts 
of  the  project, 
and  about  25 
staff  members 
participated. 

Intended  Outcomes 


Increased 

Enhanced  knowledge  Organizational 

Other 

awareness 

and  skills  change 

(Please  define) 

Yes,  both  the  mural 

Skills  were  taught 

and  the  video  are 

and  developed  — 

initiating  discussion 

students  and 

within  our  community. 

volunteers  learned 

which  was  our 

about  painting 

initial  goal. 

and  about  project 
organization  on  a 
large  scale.  Throughout 
the  video  project, 
students  and  staff  gained 
valuable  technological 
skills;  we  learned  how  to 
create  a video  from  start 
to  finish.  Communication 
skills  were  practiced 
and  developed. 

Resources  developed 


Publication 

Computer  software, 

Training  or  Research  Other 

CD,  audio,  or  video 

education  program 

(Please  define) 

Yes,  a 30  second 

Yes,  students 

Mural  — 14'xl8' 

video  to  use  as  a 

will  share  their 

painting  on  the 

public  service 

video  with  others. 

outside  wall  of 

announcement. 

Our  30  second 

the  Boyle  Street 

as  well  as  a 4.5 
minute  video. 

public  service 
announcement 
has  been  sent  to 
TV  stations.  So 
far,  it  has  been 
shown  on  CBC. 

Co-op 
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Boyle  Street  Co-op  Education  Centre 

10116-105  Ave 
Edmonton,  Alberta 
T5H  0K2 

Contact:  Mary  Ann  Dobson,  nee  Dyjur 
Phone:  (780)  423-3122  ext  268 
Fax:  (780)  425-2205 
E-mail:  mdyjur@boylestco-op.org 

Calgary  Counselling  Centre 

Multi-Cultural  Counsellor 
Training  Initiative 

Description  of  the  Initiative 

The  initiative  is  a component  of  Calgary  Counselling  Centre's  Training  Program. 
Students  and  staff  at  the  Centre  participate  in  a weekly  didactic  training  program 
to  develop  conceptual  and  skill-based  information  required  for  counselling 
practice.  This  seminar  is  open  to  all  staff  and  students  at  Calgary  Counselling 
Centre  as  well  as  to  others  interested  in  developing  their  counselling  skills. 

When  did  the  initiative  take  place? 

The  initiative  began  in  1995  and  continues  to  this  day. 

What  need  was  the  initiative  designed  to  address? 

The  initiative  was  designed  to  address  the  need  for  counselors  to  increase  their 
ability  to  counsel  and  work  with  a diverse  client  base. 

Which  organization  or  organizations  participated  in  the  initiative? 

The  initial  development  of  this  initiative  included  a broad  consultation  of 
community  stakeholders.  At  this  point  in  time,  the  initiative  is  being  managed 
and  run  internally. 

How  was  the  initiative  successful  in  meeting  the  needs  that 
were  identified? 

The  initiative  has  been  successful  in  meeting  the  needs  of  a diverse 
community.  Counsellors  are  getting  the  information  that  they  need  to  work 
with  a diverse  client  base,  and  counsellors  are  becoming  more  aware  of  their 
own  personal  barriers  to  diversity  and  racism. 

How  did  you  know  it  was  successful? 

Our  client  base  is  changing  and  becoming  more  diverse.  This  speaks  to 
community  awareness  of  the  changes  we  have  made  at  the  Centre.  Additionally, 
staff  counsellors  and  students  are  increasingly  asking  questions  about  diversity 
issues  and  requesting  additional  information  from  the  Centre  Staff. 

Is  the  initiative  continuing? 

Yes.  It  is  ongoing. 
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Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ 


Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 


Resources  developed 


Publication 

Computer  software, 

Training  or  Research 

Other 

✓ 

CD,  audio,  or  video 

education  program 
✓ ✓ 

(Please  define) 

Calgary  Counselling  Centre 

Suite  200,  940  - 6 Ave.  S.W. 

Calgary,  Alberta  T2P  3T1 

Contact:  Rochelle  (Robbie)  Babins-Wagner,  Executive  Director 
Phone:  (403)  265-4980 
Fax:  (403)  265-8886 

E-mail:  therapy@calgarycounselling.com 

Calgary  Immigrant  Aid  Society 

Immigrant  Equity  and  Rights 
Education  Program 

Description  of  the  Initiative 

The  Immigrant  Equity  and  Rights  Education  Program  aims  to  empower 
immigrants  by  eliminating  discrimination  and  promoting  equity  in  the  areas 
of  employment,  equity  and  consumer  services. 

When  did  the  initiative  take  place? 

The  project  was  developed  in  1997  and  is  being  implemented  in  three  phases: 

Stage  1 — Research  stage 

Stage  2 — Development  of  materials 

Stage  3 — Implementation  of  materials 
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We  are  in  the  final  stages  of  completing  a user's  guide  for  the  educational 
materials.  Upon  completion,  the  program  will  be  piloted  to  ethnic 
communities  across  Alberta. 

What  need  was  the  initiative  designed  to  address? 

The  initiative  was  designed  to  meet  the  needs  of  newcomers  to  Canada  who 
may  be  unaware  of  their  individual  rights.  The  lack  of  knowledge  combined 
with  barriers  such  as  language  and  culture  can  result  in  immigrants  being 
subjected  to  discriminatory  practices  with  no  recourse.  Through  the  program, 
immigrant  serving  agencies  and  ethnocultural  organizations  will  be  able  to 
better  promote  the  appropriate  information  in  the  community  and  educate 
their  clients  and  members  in  the  area  of  human  rights. 

Which  organization  or  organizations  participated  in  the  initiative? 

The  project  will  be  distributed  to  immigrant  serving  agencies  across  Alberta. 

Is  the  initiative  continuing? 

Yes,  if  funding  is  available. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth 

Public 


Aboriginal  Stakeholders  Internal:  Other 

(Please  define)  Staff/Volunteers  (Please  define) 

Immigrant  Settlement 

Serving  Counsellors 

Agencies  Ethnic  Board  members 
communities 


Intended  Outcomes 

Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Resources  Developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

A user's  guide  and 
equity  tools 


Calgary  Immigrant  Aid  Society 

1200,  910-7  Ave.  S.W. 

Calgary  Alberta  T2B  3N8 
Contacts:  Hadassah  Ksienski,  CEO 
Samantha  Lend,  Project  Planner 
Phone:  (403)  265-1120 
Fax:  (403)  266-2486 
E-mail:  cias@cadvision.com 
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The  Calgary  Jewish  Centre 

Holocaust  Education  Symposium 

Description  of  the  Initiative 

The  Fifteenth  Annual  Holocaust  Education  Symposium  is  a unique 
educational  experience.  Some  1800  Grade  12  students  and  social  science 
teachers  from  various  schools  are  bussed  to  Mount  Royal  college  (the  host  site) 
for  a half-day  workshop.  About  600  students  attend  on  each  of  the  three  days. 
Both  separate  and  public  school  boards  have  approved  and  attended  this 
program  on  an  annual  basis.  Private  schools  attend  as  well.  The  teaching 
curriculum  consists  of  an  historical  overview  of  the  Holocaust  within  the 
context  of  World  War  II  by  a university  professor,  a presentation  of  a film  on 
the  Holocaust,  three  live  theatre  scenes  from  the  anti-racist  comedy  ''Klanback: 
by  Caroline  Russell-King,  and  meetings  in  smaller  groups  with  survivors  and 
sys-witnesses  who  relate  their  personal  experiences.  The  discussion  is  facilitated 
by  ''Second  Generation"  adults;  that  is,  children  of  Holocaust  survivors.  The 
morning  ends  with  a discussion  of  human  rights  which  brings  the  importance 
of  the  Holocaust  into  the  context  of  today's  society,  and  a written  evaluation 
by  each  student. 

This  kind  of  project  is  crucial  in  our  region  given  the  recent  history  of 
intolerance  and  spreading  cf  hatred  by  people  like  Mr.  James  Keegstra  from 
Eckville.  Alberta  has  been  the  site  of  some  vehement  displays  of  violence  and 
hatred  toward  minorities.  As  well,  we  witness  through  the  media,  continuous 
racial  and  religious  violence  in  other  parts  of  the  world. 

The  symposium  offers  education  to  counterbalance  this  negative  influence  by 
educating  the  community-at-large,  and  the  school  age  generation  in  particular, 
to  the  dangers  of  intolerance,  racism,  and  discrimination  on  the  basis  of 
cultural,  religious,  ethnic  or  other  difference.  The  impact  of  this  program  is 
large  because  meeting  a survivor  and  hearing  r personal  account  is  a powerful 
emotional  experience  for  students.  They  then  understand  the  dangers  of  racism 
on  an  individual  personalized  level  and  realize  they  have  choices  to  make 
about  accepting  or  resisting  racism. 

Objectives  for  the  Project 

We  are  not  a special  interest  project  promoting  a narrow  view  of  an  historical 
event.  The  objectives  of  the  Holocaust  Education  Symposium  are  to  provide  a 
detailed  look  at  the  Holocaust,  a watershed  period  of  the  twentieth  century,  so  that 
the  students  will  have  a better  understanding  of  the  implications  of  racism  and  the 
dangers  it  poses  to  our  society,  and  to  promote  awareness  of  the  need  for  vigilance 
against  forms  of  racism,  intolerance  and  discrimination  which  prevent  equal 
participation  in  our  multicultural  society.  We  encourage  students  to  understand 
their  rights  as  citizens  to  live  in  dignity  with  equal  rights  regardless  of  race,  gender, 
religion  or  ability,  as  well  as  take  responsibility  for  fighting  discrimination  in  their 
daily  lives.  Emphasizing  the  importance  of  individual  action  and  empowering  the 
students  to  act  is  a new  direction  for  the  symposium. 


33 


Expected  Outcomes 

By  teaching  the  concept  of  genocide,  and  its  moral  implications  through  the 
analysis  of  the  genocide  against  the  Jews,  we  promote  tolerance  and 
understanding  of  all.  It  enables  and  encourages  students  and  adults  to  accept 
and  respect  individual  and  cultural  difference  and  similarities,  and  promotes 
multicultural  sharing  and  understanding  in  our  province. 

Our  strategy  is  focused  primarily  on  presenting  the  opportunity  for  a young 
person  to  meet  with  a survivor  of  the  Holocaust,  hear  their  particular 
experience  and  ask  questions,  all  in  an  historical  context.  Students  do  not  ever 
forget  meeting  a survivor.  When  the  students  realize  that  the  survivor  was 
probably  their  age  when  the  survivor  was  stripped  of  his  or  her  possessions, 
right,  health  and  freedom,  the  Holocaust  becomes  personal  and  real.  Concepts 
such  as  racism,  human  rights,  diversity,  tolerance  and  genocide  are  effectively 
conveyed  without  lecturing. 

We  also  present  three  scenes  from  the  anti-racist  comedy  "Klanbake.''  The  use 
of  humorous,  live  theatre  is  very  effective  in  helping  students  recognize  the 
small  ways  that  racism  and  stereotypes  are  perpetrated  in  contemporary  society 
and  helps  them  recognize  their  own  behaviours  that  may  be  discriminatory. 

Implementing  the  Project 

Now  in  its  fifteenth  year,  the  symposium  is  well  established  in  the  Calgary 
educational  community  and  receives  a great  deal  of  cooperation  and 
volunteerism  from  the  organizations  and  individuals  involved.  We  also  receive 
media  coverage  which  keeps  our  profile  high. 

Organizations  and  Individuals  Involved 

The  project  involves  several  groups  and  organizations.  The  planning  of  the 
program  is  done  by  an  advisory  committee  consisting  of  representatives  from 
Mount  Royal  College,  The  University  of  Calgary,  Police  Cultural  Liaison  Unit, 
School  Boards  and  the  Calgary  Jewish  Centre.  The  symposium  is 
predominantly  offered  to  Grade  12  students  and  teachers,  but  invitations  are 
extended  to  multicultural  organizations  and  agencies  as  well.  It  involves 
intergeneration  groups  (survivors  and  their  children)  as  speakers  and 
facilitators,  resource  people  from  the  University  of  Calgary  and  Mount  Royal 
College;  approximately  seventy  people  in  all. 

A variety  of  guest  speakers  have  made  presentations  over  the  years.  For  the 
historical  perspective,  educators  from  the  school  boards  and  the  University  of 
Calgary  have  been  used.  The  BBC  film  ''Genocides"  has  been  used  for  the  audio- 
visual portion  of  the  program.  Although  the  survivors  that  have  spoken  to  the 
students  have  primarily  been  Jewish  survivors,  other  individuals  have  also  been 
used,  for  example,  a liberator  and  a Catholic  who  spent  four  years  in  Auschwitz. 
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This  year  we  had  Hiroki  Sugihara  come  to  the  symposium  each  day  to  address 
the  students,  Hiroki  Sugihara  is  the  son  of  Chiune  and  Yukiko  Sugihara. 

Chiune  Sugihara  was  a World  War  II  Japanese  diplomat,  whose  courage  enabled 
6,000  Jewish  refugees  to  escape  the  Nazi  invasion  of  Poland  in  1940.  Yukiko 
and  Chiune  made  their  decision  together.  For  29  days,  from  July  31  to  August 
28,  1940,  they  sat  for  endless  hours  writing  visas  at  great  risk  to  themselves  and 
their  young  family.  We  also  had  Hiroki  Sugihara  come  to  the  Beth  Tzedec 
Synagogue  to  speak  to  junior  high  students  from  different  schools  in  Calgary. 

The  book  ''Night"  by  Elie  Wiesel  was  distributed  to  each  of  the  1,800  students 
participating  in  the  15‘^  Holocaust  Education  symposium,  in  hopes  of 
extending  their  learning  into  the  subject. 

This  year  we  also  brought  a mini  version  of  the  Holocaust  Symposium  to 
Red  Deer. 

The  practice  of  having  a facilitator  accompany  the  survivor  into  the  discussion 
group  has  been  established.  These  individuals  have  primarily  been 
representatives  of  the  Second  Generation  group.  Their  role  is  to  facilitate,  and 
to  be  a support  person  to  the  survivor.  The  facilitators  encourage  reflection  and 
discussion  with  the  students,  helping  the  students  to  process  the  impact  of  the 
morning  as  well  as  begin  to  examine  how  they  can  make  a difference  as 
individuals.  Each  year  there  has  been  briefing  and  training  sessions  for  these 
individuals  prior  to  the  Symposium. 

Project  Staff 

There  is  one  part-time  project  coordinator  and  secretarial  support  for  the 
project.  We  rely  heavily  on  the  75  volunteers,  who  donate  many  hours  and 
skills  to  the  project.  The  Project  coordinator  contacts  the  Social  Studies  head  in 
the  40  schools  involved,  arranges  busing,  and  accommodates  requests  for 
places  (we  are  over-subscribed  by  50  percent).  She  arranges  for  the  20  survivors 
and  20  facilitators,  matching  schools,  rooms,  survivors  and  facilitators.  The 
coordinator  plans  for  facilitator  training,  evaluation  and  produces  a facilitator 
package  and  materials  for  teachers.  Secretarial  support  and  project  assistance 
includes  a great  deal  of  correspondence,  faxing,  phoning,  organizing  materials 
and  details. 

Evaluating  the  Project 

We  measure  the  effect  of  our  symposia  by  tabulating  and  compiling  the  1,800 
written  evaluations  we  receive  each  year.  We  cannot  measure  change  in 
behaviour  but  we  do  assess  attitudinal  awareness  through  our  evaluations.  We 
also  hold  an  evaluation  meeting  for  all  volunteers  and  request  written 
evaluations  as  well. 
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Knowledge  and  Skills  Acquired 

Most;  if  not  all,  students  have  never  met  a Holocaust  survivor,  nor  have  they 
met  anyone  who  has  experience  losing  their  entire  family,  all  their  basic 
human  rights,  and  all  their  freedom  because  of  racism  and  intolerance  for 
cultural  diversity.  Genocide,  racism,  anti-Semitism  and  discrimination  are 
understood  by  the  students  in  concrete  terms,  coming  from  a real  person. 
Emotionally  they  feel  the  injustice  of  racism  and  intolerance.  Intellectually 
they  understand  how  racism  can  become  institutionalized  and  how  they  must 
make  a choice  as  individuals.  We  leave  them  with  skills  and  strategies  for 
dealing  with  stereotyping,  racism  and  discrimination  on  a personal  level  and  in 
daily  life.  We  leave  them  with  the  understanding  that  human  rights  must  be 
vigilantly  protected  and  they  have  a role  to  play  as  individuals. 

Our  Project  is  Ongoing 

Every  year  an  increasing  number  of  teachers  request  a survivor  and  a facilitator 
visit  their  classrooms.  As  we  do  not  have  room  to  accommodate  all  the 
teachers  who  request  their  classes  be  allowed  to  attend  the  symposium,  we 
offer  mini-symposia  throughout  the  year  for  an  additional  3000  students  and 
adults.  Our  facilitators  and  survivors  are  our  "human"  resources  and  they  are 
increasingly  skilled  at  speaking  to  schools  and  groups. 

We  have  developed  an  extensive  facilitator-training  package,  which  includes 
handouts  on: 

• Making  a Difference:  Strategies  for  Students 

• Problems  and  Solutions  of  Facilitating  Discussion  about  the  Holocaust 

• Questions  for  Reflection  and  Discussion 

• The  Holocaust:  Facts  and  Sources 

• Guidelines  for  Teaching  About  the  Holocaust 

This  package  will  be  used  throughout  the  year  when  survivors  and  facilitators 
visit  high  schools  in  Calgary  as  well  as  given  to  teachers  who  request  it. 


Outside  the  Attic  Walls: 

A Discovery  Trunk 

Description  of  the  Initiative 

Sometimes  ordinary  objects  have  the  power  to  cut  away  the  present  and 
transport  us  to  another  time  and  place.  The  objects  included  in  the  Discovery 
Trunk  are  replicas  of  ones  that  belong  to  survivors  of  the  Holocaust  who  were 
children  in  Holland  at  the  same  time  as  Anne  Frank.  In  the  trunk  students  will 
find  a child's  report  card,  a yellow  Jewish  star,  a toy  dog  saved  during  hiding, 
identity  and  resistance  cards,  ration  coupons  and  photographs.  By  examining, 
discussing  and  researching  these  objects,  students  can  discover  some  of  the 
complex  and  powerful  history  of  the  Holocaust  themselves.  Teachers  will  find  a 
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teacher's  guide  with  student  activity  cards  linked  to  the  study  of  discriminatory 
laws,  hiding,  resistance  and  deportation.  The  trunk  is  designed  for  use  with 
grades  5-12.  Extension  activities  are  provided  for  senior  social  studies 
students  and  those  studying  the  diary  of  Anne  Frank. 

This  project  puts  historical  artifacts  into  the  hands  of  students  which  then 
enhances  the  students'  understanding  of  Anne  Frank's  experience,  by 
providing  tangible  evidence  of  her  times,  as  well  as  others  who  lived  during 
that  time  period,  and  by  speaking  to  some  broader  issues  raised  by  her  diary, 
such  as  discriminatory  laws,  hiding,  resistance  and  deportation.  Students  gain  a 
greater  sensitivity  to  a history  of  intolerance.  While  the  Holocaust  Symposium 
reaches  senior  high  school  students,  this  project  is  directed  toward  junior  high 
school  students,  which  will  enable  them  to  accept  and  respect  individual  and 
cultural  differences  and  similarities,  and  promote  multicultural  sharing  and 
understanding  in  our  Province. 

This  is  an  ongoing  project;  information  about  the  existence  of  this  exciting 
teaching  tool  is  made  available  to  schools  in  Calgary,  Red  Deer,  Lethbridge  and 
Medicine  Hat  allowing  schools  the  opportunity  to  incorporate  it  into  their 
curriculum.  Using  feedback  and  evaluation  from  participating  schools  we 
constantly  improve  and  modify  the  use  of  the  suitcases.  The  excitement  of  the 
teachers  finding  out  about  this  wonderful  new  resource  is  making  it  a very 
successful,  in-demand  project. 


The  Calgary  Jewish  Centre 

1607  - 90  Avenue  S.W. 

Calgary,  Alberta  T2V  4V7 

Contact:  Jaye  Yarrow,  Cultural  Arts  Director/Holocaust  Education  Coordinator 
Phone:  (403)  253-8600  Ext.  221 
Fax:  (403)  253-7915 
E-mail:  None 


Calgary  jewish  Community  Council 

March  of  the  Living  (MOL) 

Description  of  the  Initiative 

The  MOL  takes  place  in  the  Spring  (April  30  - May  14,  2000)  at  which  time  15 
Calgary  youth  will  join  thousands  of  Jewish  youth  from  around  the  world  in 
Poland  and  Israel.  On  May  2,  2000,  those  teens  will  share  in  a once-in-a-lifetime 
experience  when  they  march  the  three  kilometer  distance  separating  Auschwitz 
from  Birkenau,  the  largest  concentration  camp  complex  built  by  the  Nazi's 
during  WWII.  They  will  march  in  silent  tribute  to  the  hundreds  of  thousands  of 
Jews  forced  by  the  Nazi's  to  cross  a vast  expanse  of  harsh  terrain  under 
inhumane  conditions  — the  infamous  "Death  Marches."  The  Canadian 
component  of  the  MOL  is  expected  to  be  in  the  area  of  400  participants  (350 
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students  between  the  ages  of  15  and  18),  a broad  mix  of  Jewish  youngsters 
coming  from  different  geographical  regions  across  Canada,  and  hailing  from  a 
variety  of  diverse  backgrounds  and  educational  systems.  The  students  must  be 
emotionally  mature  and  are  required  to  participate  in  a thorough  educational 
program  for  a number  of  months  prior  to  departure.  In  addition,  the  students 
will  visit  a number  of  Polish  cities,  towns  and  villages  that  were  once  vibrant 
centres  of  Jewish  life  and  learning,  including  Warsaw,  Krakow  and  Lublin,  as  well 
as  other  Holocaust  related  locations  such  as  Treblinka  and  Majdanek.  In  their 
travel  to  Poland  and  Israel  the  Canadian  students  will  interact  with  youth  from 
Eastern  Europe,  Western  Europe,  U.S.A.,  South  America,  South  Africa  and  Israel. 

Beginning  in  1988,  this  program  has  taken  place  every  other  year.  Calgary's 
participation  has  been  growing  steadily  from  one  student  in  1988  to  15  this  year. 

The  reaction  of  the  students  to  the  "March  of  the  Living"  is  quite  intense  and 
the  experience  has  produced  a profound  change  in  their  sense  of  identity  and 
history.  Their  understanding  of  the  danger  of  anti-semitism  and  the  evils  of 
racism  in  general  have  been  reinforced  by  their  participation.  Upon  returning, 
the  students  are  asked  to  share  their  knowledge  with  a variety  of  audiences  in 
our  community  such  as  their  schools,  classmates,  youth  groups  and  adult 
groups.  They  become  resources  for  Holocaust  education  and  anti-racist  education 

Our  project  is  ongoing.  A similar  program  is  planned  for  December  2000  - 
January  2001  and  will  be  open  to  a multi-faith  audience. 

The  participating  organizations  are:  March  of  the  Living  International,  UIA 
Federation  Canada  and  Calgary  Jewish  Community  Council 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ (Jewish 

Community) 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

Additional  Information: 

The  MOL  has  the  potential  to  shape  the  nature  of  a generation  of  Jewish  youth 
at  a critical  stage  of  their  development.  It  increases  their  awareness  and 
knowledge  of  a very  dark  part  of  our  shared  history  and  the  awareness  of  the 
danger.  That  intolerance,  racism  and  discrimination  on  the  bases  of  religion, 
race,  ethnicity  or  any  other  differences  can  pose  to  our  society.  It  is  a start  of  a 
process  that  may  some  day  blossom  into  a lifelong  dedication  to  causes  and 
concerns  of  human  rights  to  all. 
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Resources  Developed 


Publication 


Computer  software,  Training  or 

CD,  audio,  or  video  education  program 


Research 


Other 

(Please  define) 


✓ (Video) 


✓ (Training  Manual) 


Calgary  Jewish  Community  Council 

1607  - 90  Avenue  S.W. 

Calgary,  Alberta,  Canada 
T2V  4V7 

Contact:  Riki  Heilik,  Community  Relations  Director 
Phone:  (403)  253-8600 
Fax:  (403)  253-7915 
e-mail:  bdickies@cadvision.com 


Calgary  Learning  Centre 

Professional  Development  Series  2000. 
A World  of  Difference  — Issues  and 
Practice  in  the  Assessment  of 
Multicultural  Learners 

Description  of  the  Initiative 


The  Professional  Development  Series  2000,  A World  of  Difference,  focuses 
on  issues  and  practice  in  the  assessment  of  multicultural  learners. 

Meeting  the  needs  of  students  from  diverse  cultural,  ethnic  and  linguistic 
backgrounds  continues  to  be  a challenge  for  many  practitioners  in  the  school 
setting.  The  series  will  be  a thoughtful  examination  of  the  impact  in  the 
classroom  of  the  growing  diversity  in  our  communities.  The  series  presenters 
will  highlight  fair  and  appropriate  assessment  practices  when  working  with 
multicultural  learners,  and  will  explore  effective  cross-cultural  communication, 
a variety  of  approaches  to  assessment  and  links  between  assessment  and 
classroom  practice. 

There  are  four  presentations  in  the  series.  January  21,  March  10,  April  7,  May  5, 
from  8:30  a.m.  to  4 p.m.  at  the  Calgary  Learning  Centre. 

January  21,  Paul  Gronnerud,  Multicultural  Sensitivity 
and  Practice 

Does  culture  matter?  This  daylong  workshop  will  explore  demographic,  legal 
and  ethical  challenges  which  influence  our  ideas  of  fairness  and  good  practice. 
A discussion  of  the  evolving  nature  of  professional  ethics  and  standards  will 
follow.  The  nature  of  the  cultural  identity  and  theories  of  both  client  and 
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counselor  will  allow  us  to  examine  questions  for  teachers  and  practitioners  in 
psychology.  Persons  in  this  workshop  will  learn  aspects  of  history  of  social 
sciences  and  culture,  current  status  of  cultural  competencies  and 
nondiscriminatory  practice  in  psychology,  racial  identity  of  counselors 
regarding  differences,  approaches  to  assessment-psychometrics,  family  and 
larger  systems,  individual  change  and  therapy  by  other  names. 

March  10,  Penny  Allan,  Equitable  Assessment  of  ESL  Students 

A major  concern  to  many  teachers  is  determining  if  an  ESL  student  who 
experiences  difficulties  in  the  classroom  is  a genuine  candidate  for  special 
education  services.  This  session  will  examine  research  findings,  testing  in  the 
dominant  language,  double-coded  students,  bias  and  informal  assessment  tools 
and  processes. 

April  7,  Deborah  Pace,  Assessment  of  Aboriginal  Learners: 
Implications  for  Instruction 

There  are  widespread  assumptions  about  the  abilities  and  learning  styles  for 
First  Nations  children  in  the  classroom.  In  this  session,  participants  will  be 
presented  with  a basic  foundation  for  understanding  the  issues  experienced  by 
First  Nations  children  and  how  their  experiential  knowledge  and  world  view 
play  an  important  component  in  both  the  pedagogy  and  curriculum  of  the 
day.  Standardized  assessment  tools  and  bias  will  be  examined  to  determine 
why  testing  may  not  be  appropriate  with  minority  populations  with  alternative 
suggestions  provided.  Participants  will  understand  the  implications  for 
instruction  as  it  applies  to  First  Nations  children. 

May  5,  Penny  Allan,  Assessment  for  a Culturally 
Diverse  Population 

This  session  will  look  at  several  measures  of  particular  use  in  assessing 
multilingual  children.  These  include  Woodcock-Munoz,  BVAT-Bilingual 
Verbal  Abilities  test  and  Bilingual  Syntax  Measure  (BSM).  Dynamic 
assessment  refers  to  interactive,  test-teach-test  or  teach-test  approaches  in 
which  the  focus  is  on  the  process  of  learning  and  what  is  needed  to  promote 
change  in  performance.  A overview  of  the  principles  of  dynamic  assessment 
will  be  presented.  The  potential  benefits  for  the  assessment  of  multicultural 
learners  will  be  highlighted. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ 

The  target  audience  includes  practitioners  in  the  school  setting  such  as 
psychologists,  classroom  teachers,  counsellors  and  other  service  providers. 
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Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Resources  Developed 

Pre  and  post  survey  results  will  be  compiled  at  the  end  of  the 
Professional  Development  Series  2000. 


GOAL  (Gardening  of  Active 
Learning)  project 

Description  of  the  Initiative 

The  GOAL  (Gardening  of  Active  Learning)  project  is  an  early  intervention 
family  literacy  program  involving  young  children  and  their  families  in  group 
programs  or  home  visits.  The  focus  of  the  program  is  to  provide  literacy 
opportunities  for  high  need,  at-risk  preschoolers  and  to  help  parents  to  support 
their  child's  early  literacy  development.  There  are  a number  of  different 
components  the  project  with  all  being  offered  to  families  free  of  charge.  The 
three  major  components  are  the  Valley  View  program,  the  Home  Reader 
program.  Mom  and  Pop  and  Tots  groups. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ 

The  GOAL  program  targets  young  children  and  their  families  at  risk  for  literacy 
difficulties  due  to  such  factors  as  poverty,  parental  literacy  difficulties,  ESL 
backgrounds,  refugee  or  new  immigrant  status,  young  or  single  parent  families, 
and/or  significant,  stressful  family  situations. 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 

The  objectives  of  the  GOAL  project  are  to  develop  children's  literacy  skills,  to 
assist  parents  to  become  more  effective  in  supporting  the  cognitive 
development  and  pre-literacy  skills  of  their  children,  and  to  improve  parents' 
literacy  skills. 
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Resources  Developed 


Publication 


Computer  software.  Training  or 

CD,  audio,  or  video  education  program 


Research 


Other 

(Please  define) 


✓ 


✓ 


Calendar  of  literacy  activities. 


Calgary  Learning  Centre 

3930  - 20  Street  S.W. 

Calgary  Alberta  T2T  4Z9 

Contact:  Karen  Serrett  (For  this  initiative) 
Phone:  (403)  686-9300 
Fax:  (403)  686-0627 
E-mail:  calearnc@cadvision.com 


Calgary  Mennonite  Centre  For  Newcomers 
(CMCN) 

Community  Development  Program  for 
Immigrants  and  Refugees 


Description  of  the  Initiative 

This  initiative  aims  to  facilitate  and  speed  up  the  adjustment  of  newcomers  to 
Canada  by  enhancing  their  ability  towards  empowerment,  self-help,  and 
independence  through  peer  group  support. 

When  did  the  initiative  take  place? 

1996  to  present 

What  need  was  the  initiative  designed  to  address? 

Newcomers  who  face  significant  linguistic  and  cultural  barriers,  isolation. 

Which  organization  or  organizations  participated  in  the  initiative? 

Ethnic  communities 

How  was  the  initiative  successful  in  meeting  the  needs  that 
were  identified? 

Self-help  support  groups  were  formed  among  newcomers,  thereby  facilitating 
their  access  to  resources  and  increasing  their  independence  in  dealing  with  their 
own  issues;  mainstream  organizations  are  more  sensitive  to  newcomer  needs. 

How  did  you  know  it  was  successful? 

We  conduct  regular  follow-up  and  satisfaction  surveys  of  newcomer  clients. 
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Is  the  initiative  continuing? 

Yes. 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

.\boriginal 

Stakeholders 
(Please  define) 

Internal: 

Staff A'olunteers 

Other 

(Please  define) 

Mainstream 

agencies 

serving 

newcomers 

Immigrant 

youth 

Mennonite 
Church 
members, 
partner  agencies 
such  as  CRRA 
and  other 
nonprofit 
agencies 

CMCN  staff 
and  volunteers 

Immigrants  and 
refugees, 
especially 
newcomers  to 
Canada 

Intended  Outcomes 


Increased 

Enhanced  knowledge 

Organizational 

Other 

awareness 

and  skills 

change 

(Please  define) 

About  Canadian 

About  Canada's  people. 

That  newcomers  can 

culture; 

government,  laws. 

help  each  other  address 

About  communin’ 
resources  that 
newcomers  can 
avail  themselves 

labour  standards 

their  problems 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 


"Toward 
Meaningful 
Citizenship  for 
New  Canadians  - 
Creating  Outcome 
Measures" 


\Vorkshop  and  peer 
support  group 
sessions  on 
issues  facing 
newcomers 


Calgary  Mennonite  Centre  For  Newcomers  (CMCNT 

201,  3517-  17th  Ave.  S.E. 

Calgary,  Alberta  T2A  0R5 

Contact:  Marichu  Antonio 
Phone:  (403)  569-0409,  Ext.250 
Fax:  (403)  248-5041 
E-mail:  mennonite@home.com 
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Calgary  Regional  Health  Authority 

Aboriginal  Hospital  Representative 
(AHR)  and  Aboriginal  Liaison  Program 

Description  of  the  Initiative 

The  Calgary  Regional  Health  Authority  has  hired  four  Aboriginal  staff 
members,  one  for  each  of  its  acute  care  hospital  sites,  to  provide  a range  of 
services  to  Aboriginal  patients  and  their  families.  In  addition,  these  staff 
provides  information  to  all  health  care  providers  concerning  Aboriginal 
Peoples,  with  a particular  emphasis  on  culture  and  health  care.  These  staff  work 
with  patients  and  families  to  make  them  feel  comfortable  within  the  culture  of 
the  hospital,  and  to  provide  assistance  to  the  health  care  team  in  linking 
Aboriginal  patients  with  appropriate  resources. 

When: 

The  Aboriginal  Liaison  Program  at  the  Alberta  Children's  Hospital,  which 
began  in  April  1995,  was  the  first  program  initiated  within  the  CRHA.  It  began 
as  an  initiative  partially  funded  by  the  Calgary  United  Way. 

The  Aboriginal  Hospital  Representative  program  began  functioning  in  April  1997 
at  the  CRHA's  three  adult  acute  care  hospitals  including  the  Foothills  Medical 
Centre,  Peter  Lougheed  Centre  and  Rockyview  General  Hospital.  The  AHR 
program  also  began  as  a project  initiated  under  a joint  funding  arrangement 
between  the  CRHA  and  Alberta  Health's  Aboriginal  Health  Strategies  Fund.  The 
Region  4 Aboriginal  Community  Health  Council  was  the  driving  force  behind 
this  initiative.  Both  of  these  programs  continue  to  operate  today. 

Need: 

The  need  for  improved  care  for  Aboriginal  Patients  while  in  hospital,  and 
arranged  follow-up  care  upon  discharge  from  hospital,  has  been  identified  in 
various  studies.  Aboriginal  Liaison  and  Hospital  Representative  workers  were 
required  in  the  region's  acute  care  hospitals  in  order  to  ensure  more  culturally 
sensitive,  and  therefore  more  effective  healthcare,  particularly  at  a vulnerable 
time  in  people's  lives  when  they  may  need  assistance  in  obtaining  such  service. 

Participating  Organizations: 

• Region  4 Aboriginal  Community  Health  Council 

• Calgary  Regional  Health  Authority 

• Calgary  United  Way 

• Alberta  Health  and  Wellness 
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Was  the  initiative  successful  and  is  it  continuing? 

Both  the  Aboriginal  Liaison  program  and  the  Aboriginal  Hospital  Representative 
Programs  were  required  to  heave  clear  action  (implementation)  plans  and 
milestones  as  a condition  of  funding.  Both  projects  have  achieved  these  original 
plans  and  targets.  In  addition,  letters  of  support  for  both  initiatives  have  been 
received  from  patients,  community  agencies  and  First  Nation  health 
departments.  The  ultimate  measure  of  success  is  the  fact  that  while  both 
programs  began  as  three  year  projects,  they  have  now  received  approval  from  the 
CRH  A to  continue  as  'on-going  acute  care  hospital  programs'. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ Health  care 

providers 


Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 


Additional  information: 

• improve  the  health  of  Aboriginal  people  accessing  health  care  services 
in  Region  4 

• increase  health  care  providers'  awareness  of  aboriginal  traditions  and 
cultural  beliefs  and  how  these  beliefs  impact  native  people's  experience  of 
hospitalization  and  illness. 

Resources  Developed 


Publication  Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 


✓ Including  Staff  awareness 

information  seminars 

brochures 


Patient  care 

information/ 

protocols 


Calgary  Regional  Health  Authority 

RO.  Box  4016,  Station  "C" 

The  Courtyard 
320-  17  Ave.  S.W. 

Calgary,  Alberta  T2T  5T1 

Contact:  Dave  Bilan 

Phone:  (403)  228-8239 

Fax:  (403)  228-8212 

E-mail:  dave.bilan@crha-health.ab.ca 
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Canmore  — Family  and 
Community  Support  Services 
Community  Resource  and  Volunteer  Centre 

Community  Resource  & 

Volunteer  Centre 

Description  of  the  Initiative 

The  Community  Resource  & Volunteer  Centre  v^as  established  in  1997  to 
provide  information,  support  and  referral  to  members  of  the  community  on  a 
wide  range  of  personal  and  family  life  concerns.  The  centre  also  provides  a 
range  of  services  designed  to  encourage  and  strengthen  volunteerism  in  the 
community.  The  mandate  of  the  centre  is  to  help  the  wide  diversity  of  people 
(length  of  residency,  language  and  culture  of  original,  socio-economic  status, 
lifestyle,  age  and  abilities)  residing  in  Canmore  and  area  to  access  community 
resources,  activities,  and  opportunities. 

The  centre  attempts  to  locate  and  make  available  free  print  information  on 
personal  and  family  life  issues  in  a variety  of  languages.  Our  collection  also 
includes  information  on  various  human  rights  issues  and  from  time  to  time, 
we  highlight  a particular  topic  or  issue  through  special  displays  at  the  centre, 
articles  in  the  local  newspaper,  information  fan-outs  to  other  community 
agencies  and  groups,  and  co-sponsorship  of  events.  We  helped  promote 
awareness  of  the  Anniversary  of  Declaration  of  Human  Rights  for 
Children,  publicize  upcoming  events  such  as  the  building  a human  rights 
culture:  Tools  for  transformation  conference  in  Banff,  and  sponsored  an 
evening  discussion  for  local  advocates  with  faculty  from  the  International 
Institute  for  Advocacy,  Social  Change  and  Renewal  in  1998. 

Our  success  is  partly  measured  by  the  tremendous  diversity  of  people  who 
contact  the  centre  to  register  as  volunteers  and/or  to  obtain  information, 
support  and  referral  on  a wide  range  of  family  and  personal  concerns.  Our 
challenge  is  to  continue  to  find  ways  to  promote  community  awareness  of 
human  rights  and  respect  for  diversity  as  an  integral  part  of  our  day  to  day 
operations  as  a community  resource  centre. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ 

Additional  information: 

• Other  local/regional  agencies  and  groups 

• Host  organization  (Town  of  Canmore) 
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Intended  Outcomes 


Increased 

Enhanced  knowledge  Organizational 

Other 

awareness 

and  skills  change 

(Please  define) 

✓ 

✓ (clients,  individuals 

and  professional  contacts) 

Resources  Developed 


Publication  Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 


✓ 

Additional  information: 

• One  page  handouts  on  topics  not  covered  by  available  print  resources. 

• Resource  files  on  specific  topics  (e.g.  Rights  of  Children)  for  use/loan  to 
community  members. 


Canmore  — Family  and  Community  Support  Services 
Community  Resource  and  Volunteer  Centre 

1900  - 8th  Ave. 

Canmore,  Alberta  TIW  1Y2 

Contact:  Shelley  Currie,  Coordinator  & Brenda  O'Brien,  Coordinator 

Phone:  (403)  678-0808  ext.  326 

Fax:  (403)  678-6661 

E-mail:  scurrie@gov.canmore.ab.ca 


Central  Alberta  Refugee  Effort 

Implementation  of  Cultural  Sensitivity 
to  all  four  years  of  Nursing  Curriculum 
at  the  Red  Deer  College  — Nursing 
Department 

Description  of  Initiative 

In  collaboration  with  the  Red  Deer  — Nursing  Department,  we  develop  and 
implement  Culturally  Sensitive  Care  to  all  four  years  of  the  nursing  program. 
Collaboration  with  Red  Deer  — Nursing  Department  took  place  three  years 
ago.  Today  the  focus  of  learning  related  to  culture  is  identified  for  each  year,  as 
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well  as  suggested  resources  and  activities  that  could  be  used  to  assist  in 
developing  cultural  knowledge  and  sensitivity.  Under  the  adaptation  of 
curriculum,  first  year  students  are  placed  at  our  agency  to  have  hands  on 
experience  of  cultural  diversity  in  the  area  of  health  care. 

This  initiative  is  designed  to  increase  the  participant's  understanding  of 
obstacles  and  challenges  faced  by  immigrants  and  refugees  in  order  to  enable 
future  service  providers  to  redevelop  and  expand  their  services  according  to  the 
special  needs  of  immigrants  and  refugees. 

Comments  from  our  workshop  participants  indicate  that  objectives  for  this 
initiative  are  being  met.  Almost  each  answer  on  the  question  in  our  evaluation 
consists  of  comments  such  as:  "being  more  aware,'  "being  more 
understanding,'  "being  more  sensitive,'  "being  more  tolerant  and  more 
patient,'  and  "being  non-judgmental."  Participants  showed  positive  attitude 
changes  and  according  by  intention  to  take  action  in  their  future  career.  We 
continue  our  cooperation  with  the  Red  Deer  College,  Nursing  Department. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

Nursing  Students 
at  the  Red  Deer 
College 


Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  Information: 

This  initiative  is  designed  to  increase  future  service  providers  understanding  of 
obstacles  and  challenges  faced  by  immigrants  and  refugees  in  order  to  enable 
them  to  redevelop  and  expand  their  services  according  to  the  special  needs  of 
immigrants  and  refugees. 

Resources  Developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ 

Additional  Information: 

Videotapes:  "Welcoming  Newcomers:  A Guide  to  Working  with  Immigrants 
and  Refugees"  and  "Welcome  Volunteers"  and  us  in  other  initiatives  as  well. 
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Central  Alberta  Refugee  Effort 

#202;  5000  Gaetz  Avenue 
Red  Deei;  Alberta  T4N  6C2 

Contact:  Anica  Raskovic 
Phone:  (403)  346-8818 
(403)  347-5220 
E-mail:  None 


Cochrane:  Family  and 

Community  Support  Services 

Family  and  Community  Resource  Centre 

Advocate  for  Children  with 
Special  Needs 

Description  of  the  Initiative 

The  Advocate  provides  support;  advocacy;  and  increased  opportunities  for 
respite  care  and  social/recreational  activities  for  families  with  special  needs. 

The  Advocate  also  provides  educational  and  awareness  information  and 
initiates  events  for  the  benefit  of  the  whole  community  with  the  purpose  of 
increasing  inclusion  opportunities  for  all  children. 

This  project  was  initiated  by  the  Resource  Centre;  with  support  from  FCSS;  in 
January  1999  and  was  extended  in  September  for  another  six  months.  Various 
community  endeavors  have  been  undertaken  to  increase  awareness  and 
inclusion  of  children  with  special  needs  in  the  community.  The  following  are 
some  examples: 

1.  A one-day  conference  on  inclusion  awareness  for  the  whole  community  — 
June  1999. 

2.  Accessibility  Advisory  Committee  reviews  and  recommends  accessibility 
options  on  new  building  developments  in  Cochrane  — started 
October  1999. 

3.  A fully  accessible  playground  in  Cochrane  to  be  constructed  in  Spring  2000. 

4.  New  Town  of  Cochrane  Recreation  activities  for  teens  and  children  that 
promote  inclusion  — started  February  2000;  ongoing. 

5.  A Respite  Care  directory  and  more  respite  and  social  options  for  parents 
and  children  with  special  needs  in  the  community  — ongoing. 

6.  Challenger  Baseball  League  initiated  Spring;  1999  and  expanding  to  include 
more  children  and  families  — Spring  2000. 

7.  Ongoing  workshops  on  inclusion;  behavior;  and  other  pertinent  topics  for 
the  community. 
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This  initiative  will  be  reviewed  again  at  the  end  of  March  2000.  Possible 
expansion  of  this  program  into  increasing  programs  and  services  in  the 
community  for  adults  with  disabilities  may  be  a future  focus. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

Parents, 
Teaching  Staff 

Youth  Service 
Providers 

Additional  Information: 

Youth  and  families  benefit  directly  from  more  support,  respite,  and  recreational 
opportunities  in  the  community. 

Parent,  teaching  staff,  and  youth  service  providers  benefit  from  increased 
educational  opportunities  and  volunteer  support. 

The  general  public  benefits  from  increased  awareness  and  promotion  of 
inclusion  in  the  community. 


Intended  Outcomes 

Increased 

Enhanced  knowledge 

Organizational 

Other 

awareness 

and  skills 

change 

(Please  define) 

✓ 

✓ 

✓ 

Increased  Volunteer 
Support 

Resources  Developed 


Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ 

Additional  information: 

A resource  directory  for  the  community  is  being  developed.  A volunteer 
training  program  for  those  interested  in  working  with  special  needs  is 
being  developed. 


Cochrane:  Family  and  Community  Support  Services 
Family  and  Community  Resource  Centre 

127  - 1st  Avenue  West 
P.O.  Box  10 

Cochrane,  Alberta  TOL  OWO 

Contact:  Brenda  Cowley 
Phone:  (403)  932-3400 
Fax:  (403)  932-3450 
E-mail:  burns@town.cochrane.ab.ca 
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The  Council  of  Canadians  of  African 
and  Caribbean  Heritage 

AFRO  — QUIZ 

Description  of  the  Initiative 

The  initiative  is  based  on  a quiz  contest  similar  to  the  TV  show  Jeopardy  where 
the  contestants  are  asked  questions  based  on  history,  and  geography,  current 
affairs,  etc.  as  relating  to  black  people  in  Africa  and  the  Diaspora.  The 
participants  and  audience  are  from  any  ethnic  group  who  would  like  to 
participate.  The  participants  compete  in  various  categories  from  junior  high, 
high  school,  and  college  level.  When  the  participants  fail  to  answer  a question, 
it  is  then  directed  to  the  audience.  Prizes  are  given  in  the  form  of  books  by 
black  authors  or  books  written  about  black  people. 

When  did  the  initiative  take  place? 

This  activity  has  taken  place  every  year  for  the  last  six  years  during  the  month 
of  February  or  March.  It  runs  for  about  four  hours  in  one  evening. 

What  need  was  the  initiative  designed  to  address? 

For  most  people,  both  black  people  and  the  community-at-large,  all  that  is 
known  of  black  people  is  that  at  some  time  in  history  they  were  brought  from 
Africa  and  made  slaves.  Many  people  are  of  the  belief  that  before  then  there 
was  a void  of  non-civilized  people.  This  we  know  is  one  of  the  fundamental 
causes  of  racism  towards  black  peoples.  The  need  then  is  to  reclaim  a people's 
history  and  culture  which  was  distorted  or  destroyed  by  a long  period  of 
slavery  and  colonialism,  to  know  more  about  themselves  and  to  have  others 
know  more  about  them. 

Which  organization  or  organizations  participated  in  the  initiative? 

Youth  from  various  high  schools,  the  Edmonton  Public  Library,  The  Black 
Students'  Association  of  the  University  of  Alberta. 

How  was  the  initiative  successful  in  meeting  the  needs  that 
were  identified? 

The  participants  go  on  to  read  more  literature  to  enhance  their  curiosity.  Many 
of  them  return  to  participate  on  a yearly  basis  sometimes  in  higher  categories. 
It  is  popular  with  the  youth.  Many  of  the  winners  are  non-black  youth. 

How  did  you  know  it  was  successful? 

Because  for  the  participants  it  has  created  a better  awareness  of  black  peoples, 
their  history  and  accomplishments. 

Is  the  initiative  continuing? 

Yes,  we  are  working  on  an  initiative  to  produce  some  resource  material  that  we 
hope  teachers  can  use  in  support  of  the  social  studies  curriculum  in  junior  and 
senior  high  schools.  Therefore,  instead  of  being  taught  that  Timbuktu  is  a far 
away  place,  we  will  also  be  taught  that  it  was  also  a place  of  higher  learning. 
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Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

Educators, 
students,  and 
the  Edmonton 
community-at- 
large 

Volunteers  It's  an  ongoing 

project 

Additional  information: 

The  Council  has  struggled  to  keep  this  program  going  over  the  past  few  years 
because  of  the  fact  that  it  does  not  seems  to  fit  into  the  funding  criteria  of  any 
of  the  Government  funders.  However,  it  is  a fundamental  need  towards  the 
education  of  our  community  and  the  general  public. 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ Raise  self-esteem 


Resources  Developed 


Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

Afro  — Quiz  In  the  near 

Resource  Hand  Book,  future  to 
Not  yet  published.  produce  resource 
material  for  school 
system. 

Additional  information: 

For  more  information  you  may  contact  Jeannette  Austin-Odina  the  coordinator 
of  the  program  and  our  Community  Services  Director.  496-1207,  424-3473  or 
e-mail:  Jaustinod@hotmail.com 

The  Council  of  Canadians  of  African  and  Caribbean  Heritage 

Suite  #6,  10014-  109  Street 
Edmonton,  Alberta 
T5J  1M4 

Contact:  Laurence  Frederick,  Chairperson 
Phone:  (780)  426-5807 
(780)  438-1081  (alternative) 

Fax:  (780)  428-2268 
(780)  433-5796  (alternative) 

E-mail:  ccach@oanet.com 
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Cultural  Diversity  Institute 

Educational  — Summer  Program  for 
diversity  practitioners  and  educators 

Description  of  the  Initiative 

Summer  program  offers  an  opportunity  for  diversity  practitioners  and 
educators  to  share  information  and  resources,  and  gather  information,  research 
and  practical  ideas  about  emerging  issues  related  to  diversity  in  organizations. 

When  did  the  initiative  take  place? 

Annual  event.  This  year's  dates  are  July  31  - August  4,  2000. 

What  need  was  the  initiative  desired  to  address? 

An  opportunity  for  professionals  to  gather  the  latest  information  and  obtain 
practical  ideas  that  they  could  implement  in  their  organizations.  A re-energizer 
and  professional  opportunity  for  diversity  professionals. 

Which  organization  or  organizations  participated  in  the  initiative? 

Leading  Canadian  and  US  diversity  consultants  and  specialists  in  the  field  of 
diversity  are  invited  to  present  workshops. 

How  was  the  initiative  successful  in  meeting  the  needs  that 
were  identified? 

Our  evaluation  indicates  that  participants  went  away  with  new  resources/ 
personal  connections  for  their  diversity  work,  and  also  gathered  practical  ideas 
and  tools. 

How  did  you  know  it  was  successful? 

We  had  participants  fill  in  feedback  evaluation  forms  and  also  followed  up 
with  a group  discussion  of  practitioners  who  attended  the  sessions  or  were 
involved  in  previous  summer  programs. 

Is  the  initiative  continuing? 

Yes.  We  are  planning  on  offering  the  summer  program  this  year,  and  will  also 
provide  educational  sessions  throughout  the  year.  These  are  often  planned  in 
collaboration  with  other  groups  with  similar  goals. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 


Additional  Information: 

Target  audience  includes  human  resource  professionals,  diversity  consultants/ 
resource  people,  educators,  human  service  workers,  employment  equity 
advisors,  managers  concerned  about  diversity  issues  — any  people  involved  in 
diversity  initiatives  in  the  public,  post-secondary,  private,  corporate,  not-for- 
profit  sectors. 
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Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  Information: 

Opportunity  for  people  to  network  and  to  share  information/ideas  about  their 
own  work.  Renewed  energy  and  commitment  to  their  diversity  work 


Resources  Developed 


Publication 

Computer  software, 

Training  or  Research 

Other 

CD,  audio,  or  video 

education  program 

✓ ✓ 

(Please  define) 

Cultural  Diversity  Institute 

University  of  Calgary 
2500  University  Drive  N.W. 

Calgary,  AB  T2N  1N4 

Contact:  Lillian  Nakamura  Maguire,  Associate  Director  (Programs) 
Phone:  (403)  220-4695 
Fax:  (403)  220-2400 
E-mail:  maguire@ucalgary.ca 


Disability  Resource  Centre, 

University  of  Calgary 

Disability  Resource  Centre:  Responsible 
for  facilitating  the  implementation  of 
the  University's  academic 
accommodation  policy. 

Description  of  the  initiative 

In  collaboration  with  the  faculty,  staff  and  students  at  the  University  of 
Calgary,  the  Disability  Resource  Centre  facilitates  an  accessible  learning 
environment  which  provides  students  with  disabilities  the  opportunity  to 
participate  fully  in  all  aspects  of  campus  life.  The  DRC  provides  services  to 
students  with  a documented  disability  (permanent  or  temporary)  with 
developing  plans  for  reasonable  accommodations  in  order  to  successfully 
complete  their  academic  careers.  Reasonable  accommodations  are 
individualized  and  flexible,  and  are  determined  by  the  nature  of  the  disability 
and  the  academic  environment. 
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When  did  the  initiative  take  place? 

Services  for  students  with  a disability  have  been  available  since  1985. 

What  need  was  the  initiative  designed  to  address? 

Lack  of  access,  limited  educational  equity  for  post-secondary  students  with 
a disability. 

Which  organization  or  organizations  participated  in  the  initiative? 

All  faculties  and  programs  on  campus. 

How  was  the  initiative  successful  in  meeting  the  needs  that 
were  identified? 

Increasing  numbers  of  students  with  a disability  are  attending  the  University 
of  Calgary. 

How  did  you  know  it  was  successful? 

Increasing  numbers  of  students  with  a disability  registered  with  the  Disability 
Resource  Centre,  University  of  Calgary. 

Is  the  initiative  continuing? 

yes 

Audience,  Outcomes  and  Resources 


Target  Audience 

General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

✓ 

✓ Students  with 
a disability 

✓ Faculty 

Additional  Information: 

All  the  DRC  programs  and  services  are  available  to  staff,  faculty  and  students. 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 


awareness 

and  skills 

change 

(Please  define) 

✓ 

✓ 

✓ 

increased  access 

Resources  Developed 

Publication 

Computer  software, 
CD,  audio,  or  video 

Training  or  Research 

education  program 

Other 

(Please  define) 

Brochures 

Disability  Awareness  ✓ 
Training 

Disability  Resource  Centre,  University  of  Calgary 

MSC  274 

2500  University  Dr.  N.W. 

Calgary,  Alberta  T2N  1N4 

Contact:  Dr.  Patricia  Pardo 
Phone:  (403)  220-8935 
Fax:  (403)  210-1063 
E-mail:  echarchu@ucalgary.ca 
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Edmonton  Chinese  Community 
Services  Center 

Racism.  Stop  It!  International  Day  for 
the  Elimination  of  Raciai 
Discrimination. 

There  are  two  projects  that  are  initiated  for  the  Racism.  Stop  It!  International 
Day  for  the  Elimination  of  Racial  Discrimination.  One  is  called  "Take  A Bite 
Out  of  Racism  Cookie  Drive"  and  the  other  is  "Exploring  Racism  On  Air." 

Description  of  the  Initiative 

Our  project  consists  of  two  activities  that  will  incorporate  the  use  of  youth  and 
the  media  to  promote  the  March  21  Racism.  Stop  It!  International  Day  for  the 
Elimination  of  Racial  Discrimination.  The  first  activity  is  baking  cookies  in  the 
shape  of  the  Racism.  Stop  It!  hand  shaped  logo,  with  the  words  etched  in  icing 
on  the  cookie.  Attached  to  these  cookies  will  be  anti-racist  messages.  These 
cookies  will  be  sold  by  donation  on  March  10,  2000,  at  the  Racism.  Stop  It! 
launch  at  Edmonton  City  Hall.  The  objective  of  these  cookies  is  to  send  a 
public  message  on  the  perils  of  racism  while  providing  them  with  a tasty  treat. 
All  proceeds  will  be  donated  to  Northern  Alberta  Alliance  on  Race  Relations. 
Lastly,  the  staff  selling  the  cookies  will  be  wearing  t-shirts  with  the  Racism. 

Stop  It!  logo  on  it  to  further  promote  the  event. 

Our  second  activity  involves  a series  of  guest  slots  on  CKER  101.9  Ethnic  Radio 
on  the  Chinese  program  during  the  month  of  March.  We  plan  to  have  a 
phone-in  segments  for  young  Chinese  listeners  and  invite  them  to  comment 
on  racism.  This  will  attempt  to  explore  the  prevalence  of  racism  not  only  from 
the  common  view,  that  is  the  ethnic  majority  against  the  ethnic  minority,  but 
also  to  investigate  the  opposite;  the  ethnic  minority  against  the  ethnic 
majority.  As  well,  we  hope  to  look  into  internal  racism,  by  the  Chinese  against 
the  Chinese,  factored  by  land  of  origin.  We  hope  to  provide  information  and 
resources  for  those  who  have  experienced  racism  and  to  send  out  a message 
that  racism,  in  any  form,  is  undesirable. 

For  the  English  speaking  population,  a segment  about  this  project  will  be 
broadcast  on  CBC  radio,  with  contents  consisting  of  interviews  with  youth 
on  racism. 

For  the  first  activity,  everyone  will  benefit.  The  volunteers  making  the  cookies 
will  benefit  from  the  activity  itself  and  also  in  creating  the  anti-racist  messages. 
The  public  who  purchases  and  consumes  the  cookies  will  gain  from  receiving 
these  messages.  In  the  second  activity,  Chinese  listeners  of  CKER  and  CBC  will 
benefit.  Although  the  program  targets  youths,  other  listeners  belonging  to 
different  age  groups  will  also  benefit  from  listening. 
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Both  events  will  be  promoted  through  pamphlets,  flyers,  Internet  newsgroups, 
invitations,  newspapers  and  radio.  Pamphlets  and  flyers  will  be  distributed 
through  the  Chinese  community  through  the  Edmonton  Chinese  Community 
Services  Centre.  The  information  will  be  posted  on  Chinese  Internet 
newsgroups  to  inform  them  of  both  events.  Invitations  will  be  sent  to  the 
partner  agencies  and  funding  organizations  with  ECCSC.  Lastly,  the  activities 
will  be  actively  promoted  through  Chinese  newspapers  and  CKER. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Youth 

Aboriginal 

Stakeholders 

Internal:  Other 

Public 

(Please  define) 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

✓ ✓ Chinese 

speaking 
population  in 
Edmonton,  Other 
Asian  groups 

Intended  Outcomes 

Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  information: 

• elimination  of  potential  and  existing  racism; 

• foster  understanding  between  different  ethnic  groups; 

• appreciation  of  culture  within  the  Chinese  community  and  outside  the 
Chinese  community. 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ Radio  station 
programs 


Edmonton  Chinese  Community  Services  Center 

9540-  102  Ave. 

Edmonton,  Alberta  T5H  0E3 

Contact:  Serena  Ma 
Phone:  (780)  429-3111 
Fax:  (780)  424-7837 
E-mail:  eccsc@telusplanet.net 
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Edmonton  John  Howard  Society 
Edmonton  Women's  Shelter  and 
Sexual  Assault  Centre 

The  Diversity  Project 

Description  of  the  Initiatives 

The  purpose  of  the  Diversity  Project  is  to  build  organizational  responsiveness 
within  our  organizations  to  the  diversity  of  our  community.  The  overall  project 
was  to  identify  what  structural,  intellectual  and  emotional  imipediments  exist 
within  our  organizations  that  limit  us  from  providing  quality  service  to 
respond  to  diverse  populations  in  Edmonton  and  area. 

The  project  began  in  1996,  when  the  Department  of  Canadian  Heritage 
provided  funding  to  the  three  agencies.  The  project  was  initiated  by  the 
Edmonton  Council  Against  Family  Violence  and  agencies  submitted  letters  of 
interest  to  be  involved  in  this  long  term  project.  The  above  three  agencies  were 
selected.  The  project  has  just  received  more  funding  which  will  allow  us  to 
move  into  Phase  III. 

The  project  was  designed  to  explore  what  needed  to  occur  to  ensure 
mainstream  agencies  were/are  accessible  to  diverse  groups. 

A group  of  Cultural  Brokers  were  hired,  representing  eight  or  nine 
ethnocultural  communities,  to  identify  what  issues  these  communities  were 
facing,  were  they  familiar  with  our  organizations,  had  they  accessed  the 
services  of  the  organizations,  and  if  so,  what  was  their  experience?  If  they  were 
not  familiar  with  our  agencies  they  were  provided  with  information  and  asked 
if  they  would  access  these  services,  and  if  not,  why? 

This  information  was  summarized  to  identify  key  issues,  including  youth 
crime,  family  violence,  children/youth  being  raised  in  two  cultures  (their  own 
and  Canada). 

Have  submitted  proposals  to  several  funders,  for  a Building  Healthy  Immigrant 
Families  and  Communities  pilot  project. 

The  structure  of  the  project  includes  the  Umbrella  Team  and  the  Organization's 
Team  and  the  Cultural  Brokers. 

The  Umbrella  Team  is  made  up  of  the  directors  from  the  three  organizations. 
Their  purpose  is  to  support  each  other  in  the  areas  of  change,  to  share  the 
progress  of  the  project  and  identify  immediate  and  long  term  tasks.  The  group 
also  shares  the  activities  of  each  agency  and  provided  support  and  ideas  to 
other  directors.  Concerns  are  also  discussed  and  examined.  Strategies  were 
developed  as  to  what  works  and  does  not  work  in  order  to  have  the  staff 
engaged  in  the  project. 
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The  Organization  Team  — each  organization  has  its  own  team  composed  of  the 
agency  director,  management,  staff  and  members  of  the  board  and  project 
coordinator  of  the  project.  These  teams  identify  tasks  for  the  organization  that 
explore  organizational  change.  The  main  purpose  for  the  teams  is  to  own  the 
project  and  promote  that  ownership  within  the  organization.  Their  goals 
developed  as  issues  emerge.  The  team  also  addresses  concerns  and  fears  that 
staff  articulated  to  them  with  regards  to  the  goals  of  the  project.  Strategies  are 
developed  in  order  to  have  the  staff  examine  their  strength  and  the  areas  that 
need  further  development  in  the  area  of  diversity. 

The  Cultural  Brokers  were  retained  for  the  purpose  of  gathering  community 
feedback  as  to  the  services  provided  by  the  participating  agency.  Their  tasks 
included  developing  culturally  appropriate  methods  of  gathering  information 
and  developing  questions  within  the  cultural  context.  They  conducted  several 
focus  groups  in  their  communities  and  gathered  to  meet  regularly  with  the 
Umbrella  Team  and  the  Organization's  Team  to  analyze  and  share  information. 
Their  purpose  is  to  gather  meaningful  community  feedback  and  to  develop 
appropriate  strategies  that  are  within  cultural  context. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

✓ Ethno  cultural 

communities 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

• Increased  awareness  by  employees  and  volunteers  in  each  agency  and  within 
targeted  groups 

• Enhanced  knowledge  and  skills  for  the  agencies  involved  in  the  partnership 
and  for  the  targeted  communities  we  will  be  working  with 

• Organizationally,  staff  will  be  more  sensitive  to  the  issues  and  needs  of 
diverse  groups 

• Increase  in  services  accessed  or  delivered  by /within  ethno  cultural 
communities 

Resources  Developed 


Publication  Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 
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Additional  information: 

• If  funding  is  secured,  we  will  translate  and  develop  information  on  the 
agencies  in  seven  or  eight  different  languages 

• If  we  are  able  to  secure  funding  for  the  Building  Healthy  Immigrant  Families 
and  Communities,  we  will  work  towards  developing  culturally  relevant 
models  of  conflict  resolution  and  other  requested  programming,  such  as 
family  violence  and  issues  facing  youth 


Edmonton  John  Howard  Society 

301,  10526  Jasper  Ave 
Edmonton,  Alberta  T5J  1Z7 

Contact:  Ann  Howlett 
Phone:  (780)  428-7590 
Fax:  (780)  425-1549 


Edmonton  Women's  Shelter 

3601  - 118  Ave 
Edmonton,  Alberta  T5W  0Z3 

Contact:  lone  Chalborn 
Phone:  (780)  471-6709 
Fax:  (780)  479-8252 


Sexual  Assault  Centre 

3rd  Floor,  10355  Jasper  Ave 
Edmonton,  Alberta  T5J  1Y6 

Contact:  Karen  Smith 
Phone:  780/423  4102 
Fax:  780/421  8734 


Cultural  Brokers  Network 

c/o  Yvonne  Chiu 
(780)  430-6253 
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Human  Rights  and  Citizenship  Branch 
Alberta  Community  Development 

Celebrate  and  Educate:  An  Activity  Kit 
for  Human  Rights  Day 

Description  of  the  Initiative 

This  resource  was  developed  to  commemorate  the  Anniversary  of  the 
Declaration  of  Human  Rights  by  the  United  Nations  and  the  25*  Anniversary  of 
the  Alberta  Human  Rights  and  Citizenship  Commission.  The  kit  was  developed 
so  that  schools,  community  organizations  and  businesses  would  have  some  tools 
to  help  them  celebrate  or  education  about  Human  Rights  Day.  There  are 
activities,  an  annotated  bibliography  of  human  rights  resources  for  children  and 
teens,  and  a poster.  The  activities  can  easily  be  used  for  March  21  (Day  for  the 
Elimination  of  Racial  Discrimination)  or  any  other  event  that  has  a human  rights 
or  diversity  theme.  Over  2000  organizations  requested  copies  of  this  publication 
which  is  available  for  free  from  the  Human  Rights  and  Citizenship  Commission. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ 

Human  Rights  and  Citizenship  Branch 
Alherta  Community  Development 

310,  525  11  Avenue  SW 
Calgary,  Alberta 
T2R  0C9 

Contact:  Susan  Coombes 
Phone:  (403)  297-6571 
Fax:  (403)  297-6567 
TTY:  (403)  297-5639 

To  be  connected  toll-free  from  anywhere  in  Alberta  call  310-000 
E-mail:  susan.coombes@gov.ab.ca 
Website:  www.albertahumanrights.ab.ca 
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Protection  Against  Family 
Violence  Act  — Addressing  Issues 
for  Diverse  Communities 

Description  of  the  Initiative 

In  1998  - 99,  the  Advisory  Committee  for  the  Human  Rights,  Citizenship,  and 
Multiculturalism  Education  (HRCME)  Fund  agreed  to  provide  a grant  of 
$100,000  to  support  the  project  entitled.  Protection  Against  Family  Violence  Act 
— Addressing  Issues  for  Diverse  Communities.  This  collaborative  initiative  was 
intended  to  address  issues  of  systemic  barriers  in  diverse  populations,  as  well  as 
communication  needs  for  these  populations,  related  to  Alberta's  Protection 
Against  Family  Violence  (PAFV)  Act. 

In  January  1999,  a request  for  submissions  was  sent  out  to  community  groups 
that  had  a link  to  one  or  more  of  the  diverse  communities,  and/or  who  had 
done  work  in  the  family  violence  area. 

Successful  submissions  met  the  following  criteria: 

• demonstrated  knowledge  and  involvement  in  family  violence  issues, 

• connections  to  at  least  one  of  the  following  cultural  groups  either  by  direct 
service  provision  or  collaborative  work  at  a community  level:  Spanish, 

Polish,  Vietnamese,  Chinese,  Punjabi,  Arabic,  First  Nations,  Metis,  other 
Aboriginal  communities,  and  the  deaf  and  visually  impaired  communities, 
and 

• willingness  to  work  collaboratively. 

Some  submissions  noted  needs  for  other  ethno-cultural  groups  that  were  not 
originally  addressed  in  the  proposal.  It  was  agreed  that  it  was  important  to 
listen  to  the  community  and  to  respond  to  the  needs  identified  for  these 
additional  groups.  The  additional  diverse  communities  that  were  targeted 
through  these  projects  included  Edmonton's  Urdu  and  Hindi  community  and 
the  Edmonton  Kurdish  community. 

Five  First  Nations  also  took  part  in  a project  through  this  initiative,  including 
Cree,  Stoney,  and  Cree-Saulteaux  First  Nations  tribes.  The  overall  Aboriginal 
community,  including  both  First  Nations  people  and  Metis,  were  also  targeted 
through  ten  specific  community  information  sessions  that  took  place 
throughout  Alberta. 

Three  organizations  did  projects  to  address  the  needs  of  the  deaf  and  hard  of 
hearing  communities  in  Edmonton  and  Calgary,  and  the  needs  of  the  blind, 
visually  impaired,  and  deafblind  community  in  Edmonton  and  Calgary. 

A total  of  12  groups  received  $115,120  in  funding  through  the  Human 
Rights,  Citizenship,  and  Multiculturalism  Education  (HRCME)  Fund  for  this 
special  initiative. 
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When  did  the  initiative  take  place? 

Community  groups  started  their  work  in  April  1999  and  have  recently 
completed  their  work. 

What  need  was  the  initiative  designed  to  address? 

The  need  for  address  issues  of  systemic  barriers  in  diverse  populations,  as  well 
as  communication  needs  for  these  populations,  related  to  the  Protection  Against 
Family  Violence  Act. 

Which  organization  or  organizations  participated  in  the  initiative? 

Twelve  Alberta  community  groups  received  funding  and  carried  out  projects. 
They  were: 

• Calgary  Coalition  on  Family  Violence  (in  partnership  with  the  Calgary 
Vietnamese  Canadian  Association,  the  Calgary  Chinese  Community  Services 
Association,  and  the  Council  of  Sikh  Organizations) 

• Calgary  Catholic  Immigrant  Society  (in  collaboration  with  the  Calgary 
Coalition  on  Family  Violence) 

• Calgary  Mennonite  Centre  for  Newcomers 

• Edmonton  Family  Violence  Treatment,  Education  and  Research  Centre  (in 
collaboration  with  Abuse  and  Diversity  on  the  Southside  Committee  and  the 
Family  Violence  Centre's  Ethno-Cultural  Advisory  Committee) 

• Changing  Together  ...  a Centre  for  Immigrant  Women  (Edmonton) 

• Canadian  Arab  Friendship  Association  (Edmonton) 

• Yellowhead  Tribal  Community  Corrections  Society 

• Institute  for  the  Advancement  of  Aboriginal  Women  (provincial) 

• Sexual  Assault  Centre  of  Edmonton 

• Western  Canadian  Centre  for  Specialization  in  Deafness  Studies  (WCCSD)  at 
the  University  of  Alberta  (in  collaboration  with  Deaf  and  Hard  of  Hearing 
Services,  Calgary) 

• Canadian  National  Institute  for  the  Blind  (provincial) 

• YWCA  Harbour  House  (Lethbridge) 

How  was  the  initiative  successful  in  meeting  the  needs  that  were 
identified? 

The  diverse  communities  targeted  through  the  project,  and  service  workers  for 
these  communities,  learned  more  about  the  Protection  Against  Violence  Act. 
Materials  about  the  Act  were  also  translated  into  several  different  languages 
and  adapted  to  meet  the  needs  of  the  deaf,  deafblind,  blind  and  visually 
impaired  communities.  These  materials  will  be  printed  and/or  made  available 
in  special  formats  in  the  2000-01  fiscal  year  by  the  Office  for  the  Prevention  of 
Family  Violence  of  Alberta  Children's  Services. 

How  did  you  know  it  was  successful? 

The  evaluation  of  this  project  is  still  in  process.  While  several  of  the 
community  groups  completed  their  work  and  submitted  their  final  reports  in 
Fall  1999,  some  of  the  groups  have  just  completed  their  work. 
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Is  the  initiative  continuing? 

The  initiative  is  in  the  wrap-up  stages.  A government  committee,  the  Diversity 
Working  Group,  will  compile  a final  overall  report  on  this  project  containing 
information  on  all  of  the  work  done  by  the  12  community  groups,  as  well  as 
answers  to  frequently  asked  questions  about  the  PAFV  Act  This  report  will  be 
completed  by  May  2000  and  provided  to  the  community  groups  involved,  as 
well  as  submitted  to  the  Interdepartmental  Committee  on  Family  Violence 
which  is  responsible  for  monitoring  the  Protection  Against  Family  Violence  Act. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ ✓ 

Additional  information: 

See  the  stakeholder  list  as  defined  in  the  project  description. 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  information: 

Although  organization  change  was  not  identified  as  an  intended  outcome,  in 
many  cases,  groups  taking  part  in  this  project  reported  that  they  have 
continued  to  adapt  their  community  information  to  provide  information  on 
the  PAFV  Act 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

Translated  materials  will  be  published  in  several  languages  about  the  PAFV  Act 
Information  on  the  Act  will  also  be  made  available  on  audio  tape,  Braille  and 
in  large  font. 


64 


Human  Rights  and  Citizenship  Branch, 

Alberta  Community  Development 

Room  800  Standard  Life  Centre 
10405  Jasper  Avenue 
Edmonton,  Alberta 
T5J  4R7 

Contact:  Wendy  Joy 
Phone:  (780)  427-4304 
Fax:  (780)  422-3563 
TTY:  (780)  427-1597 

To  be  connected  toll-free  from  anywhere  in  Alberta  call  310-000 
E-mail  address:  wendy.joy@gov.ab.ca 
Website:  www.albertahumanrights.abxa 


Human  Rights  Education  Foundation 

Summer  Camp  Program 

Description  of  the  Initiative 

The  Summer  Camp  Program  infuses  human  rights  education  into  existing 
summer  camps  and  youth  programs  by  posing  three  fundamental  questions: 

1.  What  are  Human  Rights? 

2.  Why  are  Human  Rights  important? 

3.  What  can  we  do  to  promote  Human  Rights? 

The  program  provides  guest  speakers,  games,  videos,  materials,  resources  and 
lectures  at  no  charge. 

When  did  the  initiative  take  place? 

Summer  1999 

What  need  was  the  initiative  designed  to  address? 

Education  of  Youth  about  Human  Rights 

Which  organization  or  organizations  participated  in  the  initiative? 

Human  Rights  Education  Foundation  and  The  Learning  Network 

How  did  you  know  it  was  successful? 

From  the  questionnaire  filled  out  by  participants.  Some  examples  are: 

''Excellent  presentation  on  human  rights,  the  kids  seemed  to  really  enjoy  it  and 
learn  from  it."  (Director,  Boys  and  Girls  Clubs  of  Edmonton) 

"The  games  were  perfect  for  the  age  group  and  a good  balance  between  fun  and 
teaching."  (Director,  Baptist  Youth  Conference) 

Is  the  initiative  continuing? 

Yes. 
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Audience,  Outcomes  and  Resources 


Target  Audience 


General 

Youth 

Aboriginal 

Stakeholders 

Internal:  Other 

Public 

✓ 

(Please  define) 

Staff/Volunteers  (Please  define) 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Resources  Developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ games 


Book:  Peace,  justice  and  Freedom:  Human 
Rights  Challenges  for  the  New  Millennium 

Description  of  the  Initiative 

What? 

On  the  fiftieth  anniversary  of  the  Universal  Declaration  of  Human  Rights, 
hundreds  of  people  gathered  in  Edmonton,  Alberta,  to  reflect  on  the 
accomplishments  of  the  Universal  Declaration  and  current  challenges  to  human 
rights.  This  volume  brings  together  the  collective  insights  of  leading  human 
rights  advocates  from  around  the  world.  Participants  in  this  landmark 
conference  included: 

• Desmond  Tutu,  Archbishop  Emeritus  of  Cape  Town 

• Francine  Fournier,  Assistant  Director  General  of  UNESCO 

• Her  Excellency  Mary  Robinson,  United  Nations  High  Commissioner  for 
Human  Rights 

• The  Right  Honourable  Antonio  Lamer,  Chief  Justice  of  Canada 

When? 

March  2000 
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Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth  Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

Intended  Outcomes 

Increased 

awareness 

✓ 

Enhanced  knowledge 
and  skills 

Organizational 

change 

Other 

(Please  define) 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 


✓ 


Conference:  The  Right  to  What?  United 
Nations  Convention  on  the  Rights  of  the 
Chiid,  A Tenth  Anniversary  Conference, 
November  20,  1999,  Edmonton,  Aiberta 

Description  of  the  Initiative 

This  event  was  for  Alberta  youth  15  to  19  years  of  age.  Through  workshops, 
activities,  presentations,  and  discussions  delegates  tried  to  answer  the  question 
posed — The  Right  to  What?  It  also  gave  then  an  opportunity  to  increase  their 
knowledge  of  the  United  Nations  Convention  on  the  Rights  of  the  Child. 

The  topics  discussed  included:  Sexual  Exploitation,  School  Conflict,  Youth  in 
War,  Foundations  for  Peace  and  Non-Violence,  Racism,  Health,  Welfare,  Rights 
and  Responsibilities  of  Youth,  and  Child  Labour. 

The  keynote  speakers  included  Senator  Landon  Pearson,  Advisor  to  the  Prime 
Minister  on  Children's  Issues;  Dorothy  Rozga,  UNICEF  International 
Programmes  Division;  Cherry  Kingsley,  a former  Vancouver  street  youth;  Lois 
Hole,  Chancellor  at  the  University  of  Alberta. 

Which  organization  or  organizations  participated  in  the  initiative? 

Human  Rights  Education  Foundation,  The  Learning  Network,  UNICEF, 

University  of  Alberta  International  Centre. 
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Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 


Resources  developed 


Publication  Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 


A Symposium  on  Peacebuilding  in 
Post-Conflict  Societies^  10  March^  2000 

Description  of  the  Initiative 

What  happens  when  the  shooting  is  over?  Once  upon  a time  the  answer  was 
simple:  send  in  the  peacekeepers.  Canada  did,  for  more  than  three  decades  of 
United  Nations  peacekeeping.  It's  not  that  simple  anymore.  How  can  we  keep 
the  peace,  if  there  isn't  a peace  to  keep? 

The  question  became  an  international  refrain  as  the  former  Yugoslavia 
disintegrated  in  a series  of  civil  wars.  A new  concept  emerged:  peacebuilding.  It 
is  no  longer  enough  to  separate  combatants,  or  enforce  a tenuous  ceasefire. 
Once  conflict  ends  we  have  to  build  peace.  Peacebuilding  is  one  of  the  most 
difficult  international  challenges. 

This  symposium  looked  at  the  ideals  and  realities  of  peacebuilding  and  what  it 
means  to  create  a viable  society  from  the  ruins  of  war.  The  impressive  array  of 
speakers  included  Madam  Justice  Louise  Arbour,  former  chief  prosecutor  of 
international  war  crimes  tribunals  in  former  Yugoslavia  and  Rwanda;  Steven 
Lee,  Executive  Director  of  the  Canadian  Centre  for  Foreign  Policy 
Development;  Colonel  Walter  Semianiw,  Director  Peacekeeping  Policy  at 
National  Defence  Headquarters  in  Ottawa;  and  Michael  Small,  Director  of 
Peacebuilding  and  Human  Security  in  the  Department  of  Foreign  Affairs  and 
International  Trade. 

The  Human  Rights  Education  Foundation  and  The  University  of  Alberta 
participated  in  the  initiative. 
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Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

✓ 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 


Resources  developed 


Publication 

✓ 


Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 


Teaching  Resource 

Description  of  the  Initiative 

In  November  1998,  Archbishop  Desmond  Tutu  spoke  at  the  International 
Human  Rights  Conference  in  Edmonton  to  mark  the  Anniversary  of  the 
UN  Universal  Declaration  of  Human  Rights. 

Speakers  from  around  the  world  took  part  in  60  workshops  on  issues  relating  to 
human  rights:  globalization,  refugees,  weapons  of  mass  destruction,  the 
environment  and  civil  rights  movements,  freedom  of  expression,  crimes 
against  humanity,  international  trade  agreements,  biotechnology,  and  so  on. 

Now  this  wealth  of  information  is  the  basis  for  a teaching  unit  on  Human 
Rights,  available  in  the  spring  of  2000. 

What? 

A resource  for  high  school  teachers,  integrated  with  the  Common  Curriculum 
Framework  and  Alberta  Program  of  Studies,  includes  case  studies  on  human 
rights  issues  including  poverty,  environment,  women's  issues,  peace  and 
security  and  so  on.  Ties  are  made  to  Canadian  and  Albertan  issues,  both 
current  and  historical. 

When? 

Summer  2000 
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Which  organization  or  organizations  participated  in  the  initiative? 

Human  Rights  Education  Foundation  and  The  Learning  Network 


Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal 

Public 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

Teachers 

Intended  Outcomes 

Increased  Enhanced  knowledge 

awareness  and  skills 

Organizational 

change 

Other 

(Please  define) 

✓ ✓ 

✓ 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 


✓ ✓ 

Peace,  Justice  and  Freedom:  Human  Rights  Challenges  for  the  New  Millennium 
Gurcharan  S.  Bhatia,  Jack  O'Neill,  Gerald  L.  Gall,  and  Patrick  D.  Bendin,  Editors 
University  of  Alberta  Press 
443  pages  * 0-88864-339-X  * $34.95  paper 


Human  Rights  Education  Foundation 

Box  11661, 

Edmonton  Alberta 
T5J  3K8 

Contact:  Madhvi  Russell 
Phone:  (780)  453-2638 
Fax:  (780)  482-1519 
E-mail  address:  href@tnc.ab.ca 
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Lethbridge  Habitat  for  Humanity 

Affordable  Housing 

Description  of  the  Initiative 

• to  provide  decent  affordable  housing  for  lower  income  families 

• started  in  1994  in  Lethbridge 

• addresses  the  need  for  lower  income  families  to  move  from  unstable, 
expensive,  inadequate  rental  housing  to  becoming  home  owners  and  thus 
providing  stable  environments  for  the  family  and  especially  the  children 

• local  churches,  businesses  and  individuals  participated  in  the  initiative 

• success  is  defined  as  building  a duplex  each  year  since  1994,  thus  providing 
homes  for  12  families  to  date 

• success  is  also  measured  by  increased  community  support  for  the 
organization,  enabling  us  to  build  two  duplexes  in  2000 

• the  initiative  is  continuing  to  grow 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Youth 

Aboriginal 

Stakeholders 

Internal:  Other 

Public 

(Please  define) 

Staff/Volunteers  (Please  define) 

✓ 

Additional  Information: 

• lower  income  families  with  inadequate  housing  in  the  Lethbridge  area 

Intended  Outcomes 

Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ 

Additional  Information: 

• increased  awareness  in  our  community  of  the  need  to  provide  stable  housing 
for  this  section  of  the  population 

• volunteers  gain  enormously  in  building  expertise,  committee  work  and 
general  volunteerism  activities 

• the  structure  of  the  organization  remains  stable  but  some  additional 
committees  are  added  as  needed 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 
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Additional  information: 

• funding  is  currently  being  sought  to  compile  a history  of  the  organization 
and  to  prepare  an  update  video  of  a building 

• high  school  students  are  being  included  on  this  year's  building  sites  for  the 
first  time,  to  encourage  volunteerism  among  youth  in  our  communities 


Lethbridge  Habitat  for  Humanity 

539-  18  Street  South 
Lethbridge,  Alberta 
TIJ  3E6 

Contact:  Jill  Kotkas,  Chair 
Phone:  (403)  327-6612 
(403)  328-7382 
Fax:  (403)  327-6612 
E-mail:  lhfh@lis.ab.ca 


Library  Association  of  Alberta 
in  partnership  with  the 
Alberta  Human  Rights  and 
Citizenship  Commission 

Raising  Human  Rights  Awareness 
through  Public  Libraries 

Description  of  the  Initiative 

The  initiative  is  a joint  venture  between  the  Alberta  Human  Rights  and 
Citizenship  Commission  and  the  Library  Association  of  Alberta,  wiht  funding 
support  provided  by  the  Human  Rights,  Citizenship  and  Multiculturalism 
Education  Fund. 

The  purpose  of  this  project  is  to  raise  human  rights  awareness  among  Albertans 
by  increasing  the  accessibility  of  resources  relating  to  human  rights  available  to 
Albertans  through  Alberta's  public  libraries.  The  Library  Association  of  Alberta 
(LAA)  distributed  funds  provided  by  the  Alberta  Human  Rights,  Citizenship 
and  Multiculturalism  Education  Fund  to  each  regional  library  system  and  the 
library  systems  of  the  City  of  Edmonton  and  the  City  of  Calgary  to  acquire 
books,  videos  and  recordings  related  to  human  rights.  The  LAA  made  its  board 
and  staff  available  to  undertake  this  project.  The  library  systems  contributed 
their  staff  resources  to  support  this  project,  specifically  in  the  acquisition, 
organization  and  promotion  of  the  resources  they  acquired. 
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The  project  was  initiated  to  mark  the  25‘^  anniversary  of  the  Alberta  Human 
Rights  and  Citizenship  Commission,  and  the  50^^  anniversary  of  the  signing  of 
the  Universal  Declaration  of  Human  Rights.  It  was  developed  in  Fall  1998  and 
launched  in  Spring  1999.  The  project  duration  is  approximately  one  year  to 
allow  the  library  systems  to  acquire  the  resources  and  for  the  Library 
Association  of  Alberta  to  evaluate  the  success  of  the  project. 

The  LAA  distributed  the  annotated  bibliography  ''Exploring  Human  Rights 
with  Children  and  Teens:  An  Annotated  Bibliography"  to  libraries  as  a resource 
for  possible  selections,  although  libraries  were  not  required  to  select  from  the 
bibliography.  The  bibliography  was  developed  by  the  Calgary  Public  Library  on 
behalf  of  the  Commission. 

The  LAA  is  asking  library  systems  receiving  funding  to  provide  appropriate 
recognition  of  the  Alberta  Human  Rights  and  Citizenship  Commission  and  the 
Human  Rights,  Citizenship  and  Multi culturalism  Education  Fund,  including 
the  use  of  bookplates  being  provided  to  them. 

The  LAA  has  also  encouraged  libraries  to  mount  displays  or  programs  to 
increase  awareness  of  human  rights  in  their  communities.  Copies  of  a poster 
and  a postcard  produced  by  the  Commission  that  promote  the  messages  "Our 
diversity  is  our  strength"  and  "Human  rights  are  for  all  of  us"  were  offered  to 
libraries  to  help  in  their  promotional  efforts. 

The  LAA  will  be  preparing  an  evaluation  of  the  project  including  an  analysis  of 
the  project's  success  in  meeting  its  goals,  the  impact  that  this  project  had,  what 
kinds  of  human  rights  materials  libraries  now  have  in  their  collections,  and 
some  of  the  benefits  of  having  this  material  available  to  patrons.  The 
evaluation  will  also  make  recommendations  for  future  projects  or  programs 
that  would  build  human  rights  awareness  among  Albertans  through  libraries. 
Excerpts  of  the  project  evaluation  will  be  printed  in  a forthcoming  edition  of 
their  newsletter. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

While  the  project  was  developed  as  a strategy  to  build  awareness  among 
children  and  youth  of  human  rights  and  diversity,  libraries  were  not  restricted 
to  acquiring  material  in  these  areas.  Rather,  they  were  encouraged  to  acquire 
materials  that  best  met  the  needs  of  their  specific  communities. 
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Intended  Outcomes 


4 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  information: 

The  project  was  intended  to  build  general  awareness  of  human  rights,  although 
some  resources  supported  the  development  of  specific  knowledge  and  skills. 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ 

Additional  information: 

An  annotated  bibliography  '"Exploring  Human  Rights  with  Children  and 
Teens"  is  available.  Posters  and  postcards  promoting  the  message  "Our  diversity 
is  our  strength.  Human  rights  are  for  all  of  us"  are  also  available. 


Library  Association  of  Alberta 

80  Baker  Crescent  NW 
Calgary,  Alberta 
T2L  1R4 

Contact:  Christine  Sheppard 
Phone:  (403)  284-5818 
Fax:  (403)  282-6646 
E-mail:  shepparc@cadvision.com 


Alberta  Human  Rights  and  Citizenship  Commission 

310,  525-  11  Avenue  SW 
Calgary,  Alberta 
T2R  0C9 

Contact:  Cassie  Palamar  or  Susan  Coombes 
Phone:  (403)  297-6571 
Fax:  (403)  297-6567 
TTY:  (403)  297-5639 

To  be  connected  toll-free  from  anywhere  in  Alberta  call  310-000 
E-mail:  cassie. palamar@gov.ab.ca  or  susan.coombes@gov.ab.ca 
Website:  www.albertahumanrights.ab.ca 
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Multicultural  Association  of  Fort  McMurray 

Cultural  Ambassador  Workshop 

Description  of  the  Initiative 

This  workshop  was  first  developed  by  the  Human  Rights  and  Citizenship 
Branch  as  a weekend  workshop,  with  volunteers  trained  to  facilitate  the 
workshops.  Permission  was  given  to  the  Multicultural  Association  of 
Fort  McMurray  (MCA)  to  revamp  the  program  to  meet  the  needs  of  this 
community,  and  in  1999,  the  workshop  was  extended  to  10  weeks.  During  the 
workshops  participants  are  encouraged  to  research  and  discuss  human  rights 
and  diversity  using  their  life  experience,  or  from  their  research.  Each 
participant  does  a five  to  ten  minute  presentation  at  the  end  of  the  workshop, 
and  then  they  develop  this  material  to  be  put  on  the  Web  site, 
www.divnet.org/fortmcmurrary.  The  material  developed  and  the  volunteers  are 
a resource  for  Teachers'  Institute,  community  presentations,  or  for  social 
studies  classes.  It  has  been  a very  successful  initiative  as  the  volunteers  have 
passed  on  their  knowledge  of  human  rights  and  diversity  to  others  who,  in 
turn,  are  in  a position  to  pass  this  knowledge  on. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ 
Additional  information: 

• Member  of  various  cultural  backgrounds  e.g.  Chinese  Canadian,  Ukrainian 

• Member  of  the  MCA 

• Members  the  education  and  medical  systems 

Intended  Outcomes 


Increased 

Enhanced  knowledge 

Organizational 

Other 

awareness 

and  skills 

change 

(Please  define) 

✓ 

✓ 

Additional  Information: 

• Increased  awareness  — of  participants'  understanding  of  issues  related  to 
working  in  the  context  of  cultural  diversity; 

• Enhanced  knowledge  and  skills  in  researching,  preparing  and  making 
presentations  related  to  diverse  cultural  backgrounds  and  human  rights.  Also 
enhanced  the  participants'  ability  to  work  with  the  media. 
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Resources  developed 


Publication 


Computer  software,  Training  or 

CD,  audio,  or  video  education  program 


Research 


Other 

(Please  define) 


✓ 


✓ 


✓ 


✓ 


Additional  information: 

• Publication  — Participants  published  their  researched  information  on  the 
Internet.  There  was  a workshop  manual  published  for  all  participants. 

• Web  site  — Participants  were  encouraged  to  make  a presentation  that  was 
taped,  as  well  as  developing  and  expanding  a Web  site; 

• Training  or  education  program  — Material  developed  that  can  be  used  by 
teachers  on  a daily  basis; 

• Research  — Resource  of  speakers  on  topics  related  to  cultural  diversity  and 
anti-racism. 


Development  of  Anti-Racist  Education 


Description  of  the  Initiative 

To  work  with  the  school  system  in  two  different  areas: 

• professional  development  for  the  teachers 

• social  studies  curriculum  supplements  of  junior  high  students  in  relation  to 
cultural  diversity 

The  Multicultural  Association  of  Fort  McMurray  (MCA)  worked  with  the  school 
system  to  assess  behaviours  related  to  cultural  values  in  the  classroom,  as  well 
as  focusing  on  the  Alberta  curriculum.  It  was  determined  that  workshops  be 
held  during  the  Teacher's  Institute  in  Fort  McMurray.  This  would  provide 
information  to  the  teachers,  who  would  in  turn  use  the  material  gathered  from 
the  workshops  in  their  classrooms.  These  workshops  were  provided  in  1998, 
and  again  in  1999  with  specific  areas  being  covered.  Speakers  were  brought  in 
for  the  Teacher's  Institute  and  the  teachers  were  encouraged  to  sign  up  for  the 
workshops.  This  was  a successful  venture  in  that  MCA  was  asked  to  continue  as 
part  of  professional  development  committee.  The  workshops  are  researched  by 
MCA  and  are  well  attended  by  the  teachers.  Some  of  the  workshops  were: 
Behaviours  and  Conflict  Resolution  in  the  classroom;  Social  Studies  and  the 
Internet;  Alberta  Learning's  Exchange  Programs;  Broadening  the  Horizons  of 
Students  and  Teachers;  History  of  the  Aboriginal  People  in  our  Region:  Past  and 
Present;  Education  and  Globalization. 

The  MCA  met  with  the  schools  and  school  boards  and  along  with  junior  high 
teachers  determined  what  information  was  required  with  regard  to  curriculum 
supplements  in  the  social  studies  classes.  These  curriculum  supplements  were 
also  placed  on  the  Web  site  www.divnet.org/fortmcmurray  for  the  students  and 
teachers  to  access.  Some  of  the  curriculum  resources  were:  Japan:  A Culture  in 
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Transition  — June  LeClair's  story  of  growing  up  in  a Japanese  household, 
accompanied  by  beautiful  pictures  from  Japan,  suitable  for  Grade  7 Social 
Studies;  Living  in  Two  Worlds  — Hayat  has  been  raised  with  traditional  Muslim 
Lebanese  values,  suitable  as  a supplement  for  Grade  7 Social  studies; 

Inuit  Games  — you  don't  have  to  be  an  Inuit  to  have  fun  with  these  games, 
especially  if  you  have  young  kids;  Treaty  8 — this  Web  site  celebrates  Aboriginal 
people  and  culture  in  the  Treaty  8 region,  lots  of  photographs  show  traditional 
way  of  life  and  Aboriginal  people  during  various  activities.  This  has  been  a very 
successful  venture,  and  it  is  still  continuing  as  the  teachers  request  information 
and  material  for  their  students  to  access. 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

• Youth  were  the  students  who  would  benefit  from  the  teachers  attending  the 
workshops  during  Teachers'  Institute,  and  in  the  social  studies  classes; 

• Aboriginal  People  were  encouraged  to  be  speakers  for  the  Teachers'  Institute; 

• Internal  staff  and  volunteers  were  the  people  presenting  some  of  the 
workshops  at  the  Teachers'  Institute,  as  well  as  presenting  their  material  to 
the  students  in  the  social  studies  classes. 

Intended  Outcomes 

Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 

Additional  Information: 

This  project  involved  a sharing  of  resources  and  skills  for  MCA  members  and 
volunteers,  the  educational  system  (teachers  developing  projects  related  to 
cultural  diversity,  racism  and  human  rights;  students  researching  human  rights 
and  increasing  their  understanding  of  issues  related  to  cultural  diversity  as  well 
as  online  forums  and  discussions  with  people  around  the  world)  and  the 
community-at-large  with  the  Web  site  being  a resource  for  the  community  in 
relation  to  cultural  diversity. 

Resources  develope(d 


Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ ✓ 
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Additional  information: 

• Publication  — A website  was  developed  and  expanded  with  feedback  from 
the  junior  high  teachers; 

• Training  or  education  program  — Teachers  attending  the  workshops  were 

encouraged  to  take  the  information  back  to  their  classes  and  incorporate  it 
into  the  curriculum.  Integrate  knowledge  gained  by  the  teachers  on  cultural 
values  into  classroom  dynamics;  > 

• Research  — Resource  of  speakers  on  topics  related  to  cultural  diversity  and 
anti-racism. 


DivnetWebsite  — 
www.divnet.org/fortmcnnurray 

Description  of  the  Initiative 

A needs  assessment  indicated  more  information  on  cultural  diversity  locally  was 
required  by  the  education  system,  local  organizations  and  individuals.  The  Web 
site  was  set  up  to  bring  awareness  to  the  general  public  as  to  what  resources  are 
available  by  the  Multicultural  Association  of  Fort  McMurray.  The  general  public 
is  encouraged  to  become  members  of  the  Association  and  have  access  to  sharing 
ideas  and  information  with  other  members  of  the  Divnet  Web  site. 

Participants  in  the  cultural  ambassador  workshops  also  spend  the  last  few 
weeks  giving  a presentation  and  putting  these  presentations  on  the  Web  site. 
The  Web  site  is  also  set  up  according  to  the  Alberta  Learning  curriculum  so  that 
teachers  can  have  their  students  access  information  from  it  for  their  social 
studies  classes.  There  is  a School  Korner  where  Web  pages  from  schools  or 
classrooms  are  put  onto  the  Web  site  to  share  with  others,  and  ''Culture  Kaffee" 
listing  the  presentations  to  share  with  others. 

Another  section,  "Linx,'  takes  browsers  of  the  Web  site  to  other  sites  in  Fort 
McMurray  and  region.  The  Web  site  is  an  excellent  source  of  personal  human 
rights  and  diversity  information,  and  a huge  success  by  the  number  of  hits  to 
the  site.  (17,248  as  of  mid-February  2000).  Participants  are  encouraged  to  add 
to  the  Web  site,  and  upgrading  local  information  to  meet  the  stakeholder's 
needs  is  an  ongoing  project. 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal: 

Staff /Volunteers 

Other 

(Please  define) 

✓ 

✓ 

✓ 

✓ 

✓ 
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Additional  Information: 

• Members  of  various  cultural  backgrounds,  e.g.  Chinese,  Scottish,  Ukrainian, 
Filipino 

• Individuals  and  group  members  of  the  Multicultural  Association/education 
systems/community  organizations 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  information: 

• Increased  awareness  of  cultural  diversity  in  Fort  McMurray  and  the  region 

• Students  are  using  this  resource  for  their  social  studies 

• Building  contacts  within  the  community  and  a resource  for  the  community 
in  relation  to  cultural  diversity 

• Through  the  Web  site,  a sharing  of  resources,  skills  and  initiative,  are 
growing  regionally  and  readily  accessed  provincially,  nationally  and 
internationally 

• Development  of  resources  for  discussion  of  people's  experience,  issues  and 
needs  in  the  area  of  diversity 

Resources  developed 


Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ ✓ ✓ 

Additional  information: 

• Publication  — marketing  the  Web  site  locally 

• Encouraging  networking  and  partnerships  between  organizations  and 
businesses 

• Encouraging  the  development  of  diversity  initiative,  attending  training 
workshops  re  Internet 

• Continuing  research  related  to  cultural  diversity 


Multicultural  Association  of  Fort  McMurray 

P.O.  Box  5298 

Fort  McMurray,  Alberta  T9H  3G3 

Contact:  Velma  Lush,  Executive  Director 
Phone:  (780)  791-5186 
Fax:  (780)  790-1862 
E-mail:  mca@ccinet.ab.ca 
Website:  www.altech.ab.ca/divnet 
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Northern  Student  Education  Initiative  - 

Northern  Student  Education  Initiative 

Description  of  the  Initiative 

The  Northern  Student  Services  Advisor  assists  students  from  the  Northv^est 
Territories  and  Nunavut  who  are  attending  education  or  training  programs  in 
the  Edmonton  region.  Students  and  their  families  are  assisted  through  the 
process  of  organizing  and  utilizing  resources  available  on  campuses  and  in  the 
community.  The  supports  and  services  available  through  the  Northern  Student 
Education  Initiative  are  intended  to  supplement,  rather  than  replace,  the 
existing  budgets  and  personnel  within  programs  at  the  various  learning  centres 
in  the  Edmonton  area. 

To  meet  the  changing  needs  of  northern  communities,  the  Northern  Student 
Education  Initiative  was  an  idea  developed  by  private  industry  in  1990.  It  has 
since  grown  into  a cooperative  effort  among  private  industry  partners, 
government  and  academia. 

The  Northern  Student  Education  is  supported  with  funds  from: 

1.  Bellanca  Developments  Inc. 

2.  NorTerra  Inc. 

3.  Enbridge  Pipelines  (NW)  Inc. 

4.  Government  of  the  Northwest  Territories 

5.  University  of  Alberta  (Provides  office  space  and  administrative  support) 

The  Northern  Student  Education  Initiative  maintains  a focus  on  proactive 
planning  to  meet  the  needs  of  NWT/Nunavut  students.  The  Northern  Student 
Services  Advisor  offers  a range  of  specialized  and  coordinated  information 
and  services  from  a single  source  with  a primary  goal  of  ensuring  students 
have  the  services  and  supports  necessary  to  pursue  their  educational  goals  in 
the  Edmonton  region.  In  development  of  a network  of  services,  the 
Northern  Student  Education  Initiative  relies  on  some  basic  assumptions 
about  our  students. 

Our  students  often: 

• require  proper  personal  guidance  and  support  from  academic  institutions 

• are  parts  of  cultural,  social  and  family  systems,  which  influence  their 
behavior 

• need  the  opportunity  to  maintain  a sense  of  responsibility  for  their  choices 

• have  transitional  needs  in  social,  cultural,  emotional,  physical  and 
spiritual  areas 

• have  needs  based  on  cultural  and/or  family  background 

• simply  need  a 'Tife  skills  coach"  to  assist  them  in  responsible  decision- 
making while  attending  school  in  an  environment  unfamiliar  to  them. 
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A program  evaluation  was  completed  by  an  independent  resource  in  October 
1998.  The  outcome  of  the  survey  clearly  showed  that  the  Northern  Student 
Education  Initiative  provides  services  that  meet  similar  goals  of  the  Alberta 
Human  Rights  and  Citizenship  Commission:  to  foster  equity  and  promote 
fairness,  to  promote  access  by  facilitating  changes  that  lead  to  equitable 
participation  in  programs,  services  and  organizations,  build  awareness,  increase 
understanding,  build  knowledge  and  skills,  change  behaviours,  transform 
organizations,  etc. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ 

Additional  information: 

• All  students,  prospective  students,  employers  and  community  members  (in 
the  NWT  and  Nunavut  as  well  as  in  the  Edmonton  area). 

• Volunteers  develop  a sense  of  shared  purpose  through  understanding  each 
student's  total  needs,  both  on  and  off  campus.  Our  "volunteers"  include, 
but  are  not  limited  to  instructors/teachers,  landlords,  caretakers,  room  and 
board  providers,  academic/financial  advisors,  law  enforcement  personnel, 
social  service  agencies,  employment  agencies,  child  care  agencies,  student 
interest  groups. 

Intendeid  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 


Additional  information: 

• The  Northern  Student  Services  Advisor  assumes  a proactive  role,  reaching 
out  to  students  and  potential  students  to  further  educate  them  about  the 
benefits  of  higher  education  and  the  availability  of  support  services.  The 
Northern  Student  Services  Advisor  has  the  responsibility  of  educating, 
motivating  and  empowering  education  institution  and  community-based 
support  people. 

Resources  developecd 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 

✓ ✓ 
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Additional  Information: 

• Publication:  Northern  Student  Education  Initiative,  Native  Social  Work  Journal, 
Volume  1,  Number  1,  May  1997.  Laurentian  University.  Sudbury,  Ontario. 

• The  Northern  Student  Services  Advisor  does  ''cultural  awareness"  training 
presentations  to  staff  and  volunteers  who  have  contact  with  northern 
students.  Also,  "stay  in  school  and  career  presentations"  are  completed  in 
high  schools  throughout  the  NWT  and  Nunavut. 

Northern  Student  Education  Initiative 

2 - 800  SUB,  U of  A 

Edmonton,  Alberta 

T6G  2]  7 

Contact:  Nona  R.  German,  MS,  RSW,  Northern  Student  Services  Advisor 

Phone:  (780)  492-7596 

Fax:  (780)  492-6701 

E-mail:  ngerman@uss-exchange.student-serv.ualberta.ca 


Peter  Lougheed  Centre, 

Calgary  Regional  Health  Authority 

Multicultural  Awareness  Program 

Current  Project  Timeline:  June  1999  - May  2001 

Description  of  the  Initiative 

The  Multicultural  Awareness  Program  was  established  in  June  1999  to  address 
the  needs  of  health  professionals  in  acute  care  as  well  as  the  needs  of  culturally 
diverse  communities  accessing  health  services  at  the  Peter  Lougheed  Centre. 
Program  objectives  established  are:  1)  to  enhance  the  delivery  of  culturally 
competent  health  care  services  at  the  Peter  Lougheed  Centre  through  staff 
support  and  education;  2)  to  connect  immigrant  and  refugee  families  accessing 
acute  care  services  with  existing  community  resources,  including  programs  in 
first  language;  3)  to  increase  communication  between  health  services  and 
ethnocultural  communities/organizations  in  order  to  promote  access  to  health 
services;  and  4)  to  promote  diversity  within  health  care. 

Current  activities  include  the  following: 

• Development  of  educational  programs  for  staff,  including  cross-cultural 
awareness  modules, 

• Effective  interpretation  in-services  for  staff  using  an  interpreter  or  offering 
interpretive  services; 

• Development  of  program  resource  materials,  translated  materials,  and 
obtaining  other  resources  relevant  to  culturally  competent  practice; 
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• Providing  cross-cultural  consultation  to  all  health  care  providers  and  referral 
services  for  patients/ families; 

• Community  outreach  to  ethnocultural  organizations/associations  and 
program  representation  on  committees  to  promote  communication  and 
understanding  of  community  needs  and  issues; 

• Providing  support  and  health  system  orientation  to  members  of  various 
ethnocultural  communities  through  workshops  and  site  tours;  and 

• Promotion  and  celebration  of  various  cultural  groups'  festive/holy  days 
within  the  hospital. 

Outcomes 

The  effectiveness  of  the  program  is  demonstrated  through  the  evaluation  of 
each  activity  and  component.  Staff  are  reporting  significant  learning 
regarding  the  role  of  cross-cultural  practice  within  daily  intervention  and 
support  for  families  of  diverse  backgrounds.  Through  their  participation  in 
the  program,  staff  are  gaining  expertise  in  working  with  various  cultural 
groups,  and  report  that  they  feel  more  confident  in  their  cross-cultural 
communication  and  understanding. 

Members  of  various  ethnocultural  communities  participating  in  the  program 
report  having  better  understanding  and  access  to  health  services  as  a result  of 
their  participation  in  health  system  workshops,  offered  in  the  community  with 
first  language  support.  Diverse  patients  and  families  involved  in  acute  care  have 
benefited  in  various  ways  including:  increased  culturally  competent  care;  access 
to  multilingual  staff  who  volunteer  as  interpreters;  use  of  translated  resources; 
recognition  of  cultural  beliefs  and  practices  through  displays;  and  increased 
follow-up  and  support  through  referrals  to  relevant  community  resources. 

The  program  collaborates  with  the  Regional  Interpretive  Services  Project  and  its 
Steering  Committee,  the  Multicultural  Committee  of  the  Alberta  Children's 
Hospital,  and  other  CRHA  sites  and  services.  The  program  also  hosts  a PTC 
Multicultural  Awareness  Program  Steering  Committee  consisting  of  various 
health  professionals  within  Acute  Care  and  Healthy  Communities  (public 
health)  and  participates  within  community-based  committees. 


Audience,  Outcomes  and  Resources 

Target  Audience 


General 

Youth 

Stakeholders 

Internal: 

Other 

Public 

(Please  define) 

Staff/Volunteers 

(Please  define) 

✓ 

✓ 

✓ 

✓ 

✓ 

ethnocultural 

Program 

Community 

Staff  and 

PLC 

communities 

inclusive  of 

ethnocultural 

volunteer 

Multicultural 

families 
(e.g.  family 
counselling 
referrals) 

organizations 
and  committees 

participation 

Awareness 

Program 

Committee 
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Intended  Outcomes 


Increased 

Enhanced  knowledge 

Organizational 

Other 

awareness 

and  skills 

change 

(Please  define) 

✓ 

✓ 

✓ 

✓ 

increased  access  to 
health  services  by 
diverse  communities 

Resources  Developed 

Publication 


Publication 


Future  plans 


Computer  software,  Training  or 

CD,  audio,  or  video  education  program 

✓ 

Plans  to  develop 
audio  resources  in 
first  languages  for 
patients 


Research  Other 

(Please  define) 

✓ ✓ 

Ongoing  Program  • Translated 
evaluation  materials 

• Cross  cultural 
profiles 

• Training  materials 

• Cross-cultural 
displays 

• Health  system 
presentation 
package 

• Program  brochure 


Peter  Lougheed  Centre 

Calgary  Regional  Health  Authority 
Department  of  Social  Work 
3500  - 26^^  Avenue  N.E. 

Calgary,  Alberta 
TIY  6J4 

Contact:  Carrie  Bon  Bernard,  M.S.W.,  R.S.W. 
Phone:  (403)  291-8700 
Fax:  (403)  219-3572 

E-mail:  carrie.bonbernard@crha-health.ab.ca 
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Premier's  Council  on  the  Status  of  Persons 
with  Disabilities 

Alberta  Disability  Strategy 

Alberta  has  made  a commitment  to  develop  a provincial  disability  strategy.  The 
strategy  will  show  how  all  sectors  can  move  more  effectively  toward  visionary 
objectives  and  policy  directions  that  have  been  discussed  and  documented  for 
years.  This  brief  summary  of  what  we  are  trying  to  accomplish  is  based  on: 

• the  visions  of  the  disability  community  and  its  governments; 

• the  values  and  principles  of  the  disability  community  and  its  governments; 
and 

• the  guiding  principles  of  the  Premier's  Council  on  the  Status  of  Persons  with 
Disabilities. 

Fortunately,  there  is  consistency  in  all  of  the  above.  Moreover,  on  the 
government  side  of  the  discussion  there  is  a new  level  of  formality  to  words 
that  have  been  around  for  some  time.  Canada's  First  Ministers  agreed  to  make 
disability  issues  a collective  priority  in  June  1996,  reaffirmed  in  December 
1997.  In  partial  response,  the  Federal/Provincial/Territorial  Ministers 
responsible  for  social  services  developed  In  Unison:  A Canadian  Approach 
to  Disability  Issues  in  1998.  The  document  summarizes  senior  government 
values  and  principles  related  to  the  vision  of  full  citizenship  or  full  inclusion  of 
persons  with  disabilities.  More  detailed  commitments  are  presented  as 
objectives  and  policy  directions  in  four  areas:  Full  Citizenship,  Disability 
Supports,  Employment,  and  Income. 

Alberta's  Disability  Strategy  is  simply  about  acting  on  commitments  that  have 
already  been  made. 

Having  identified  the  development  of  a Provincial  Disability  Strategy  as  the  top 
priority  in  its  Three-Year  Business  Plan  (2000/2001),  the  Premier's  Council  on 
the  Status  of  Persons  with  Disabilities  has  committed  to  championing  this 
initiative.  This  Alberta  Disability  Strategy — a process  that  will  fully  involve 
community  stakeholders  and  the  provincial  government — is  expected  to  be 
completed  within  the  next  18  to  24  months.  The  strategy  will  be  approved  by 
Cabinet  prior  to  year  end  2001  and  will: 

• endorse  the  values  and  principles  of  the  disability  community; 

• provide  an  overall  umbrella  policy  to  guide  all  provincial  departments  and 
agencies;  and 

• address  priority  areas  with  specific  commitments  to  'calls  to  action.' 

Although  the  process  of  developing  Alberta's  Disability  Strategy  will  be  open  to 
any  key  issue  that  is  identified,  at  a minimum  the  intent  is  to  address  the 
objectives  and  policy  directions  that  have  been  set  out  and  endorsed  in  "In 
Unison."  A summary  is  provided  in  the  table  below. 
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Many  of  the  'targets'  implied  in  vision,  value  and  principles  statements  are 
difficult  to  grasp  or  monitor.  Both  the  'In  Unison'  commitment  and  Alberta's 
provincial  government  are  committed  to  adoption  of  accountability 
frameworks  that  allow  stakeholders  to  monitor  progress  toward  desired  targets. 
The  outcomes  below  are  proxies  for  the  broader  visionary  outcomes  of  full 
inclusion,  participation  and  citizenship.  An  implied  goal  of  the  Alberta 
Disability  Strategy  will  be  to  improve  the  status  and  satisfaction  levels  of 
persons  with  disabilities  in  each  of,  but  not  limited  to,  the  following  areas: 

• comparison  of  workforce  participation  rates  of  persons  with  and  -- 
without  disabilities  (employment  rates,  unemployment  rates,  % in  full  time/ 
part  time,  % in  self-employment,  etc.) 

• comparison  of  education  levels  of  persons  with  and  without  disabilities 

• % of  children/families  requiring  special  education  support  that  are 
satisfied  with  current  arrangements 

• level  of  participation  of  persons  with  disabilities  in  public  policy 
processes 

• % of  persons  with  disabilities  satisfied  with  opportunities  to  participate  in 
community-based  recreation,  arts,  culture  and  active  living 

• % of  persons  requiring  special  or  accessible  transportation  that  are 
satisfied  with  the  service  in  their  community 

• % of  persons  with  disabilities  requiring  affordable,  accessible  housing 
that  are  able  to  obtain  it 

• % of  persons  with  disabilities  requiring  financial  support  that  are  satisfied 
that  they  are  able  to  live  in  dignity 

• % of  persons  satisfied  with  health  care  support  they  have  access  to/ 
receive 

• % persons  requiring  help  with  housework  and  household  chores  that 
are  satisfied  with  the  help  they  are  receiving 

• % persons  with  disabilities  who  require  home  or  attendant  care  that  are 
satisfied  with  the  support  they  receive 

• % of  persons  requiring  technical  aids,  devices  or  special  equipment 

that  feel  they  have  been  able  to  access  appropriate  disability  support 

The  graphic  below  presents  the  key  target  audiences  that  are  most  critical  to  the 
Premier's  Council  and  its  success  at  improving  the  status  of  Albertans  with 
disabilities.  It  is  definitely  not  a comprehensive  list.  For  example,  the  apparent 
focus  on  the  provincial  level  of  government  and  the  implied  exclusion  of  efforts 
to  reach  and  influence  regional  authorities  and  municipal  governments  is  simply 
a strategic  decision  and  practical  recognition  of  the  realities  of  what  can  be 
achieved  in  the  short-term  by  a council  of  15  volunteers  and  a staff  of  five. 

Our  plan  for  2001  will  undoubtedly  build  from  the  base  summarized  below. 
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Albertans  with  Disabilities 


assessing  progress/outcomes 


monitoring  process 
(open  houses/Status  Report) 


The  Disability  Community 


V organizations,  forums,  consumer  groups 


Provincial  Staff  \ 

I policy  and  program  levels  j 


inventory,  evaluation  and 
strategy  for  change 


setting  the  agenda 
. defining  targets 
strategies  for  change 
monitoring  progress 


Political  Leaders 

( individual  ministers  & | 

V Standing  Policy  Committees  J 


developing  leadership, 
understanding 
and  commitment 


Key  Messages  On  The  Alberta  Disability  Strategy  And  The 
Premier's  Council 

• Albertans  with  disabilities  NEED  SUPPORT  to  reach  a level  playing  field 
where  they  can  demonstrate  their  full  potential  as  contributing  citizens.  The 
Premier's  Council  and  the  Alberta  Disability  Strategy  will  champion  the 
provision  of  basic  disability  supports  for  persons  with  disabilities. 

• Our  federal  and  provincial  governments  have  endorsed  the  concept  of  FULL 
CITIZENSHIP  for  persons  with  disabilities  — but  we  are  no  where  near  this 
target.  The  Alberta  Disability  Strategy  process,  championed  by  the  Premier's 
Council,  is  the  ideal  opportunity  to  move  forward.  We  must  see  every  policy, 
program  and  service  through  a DISABILITY  LENS.  Basic  disability  supports 
are  just  the  beginning  of  our  commitment  to  equal  access  and  full 
participation. 

• OVER  1 IN  6 (OR  17%)  OF  ALBERTANS  live  with  a disability.  We  simply 
cannot  afford  to  exclude  or  handicap  them  as  our  provincial  future  unfolds 
— socially,  economically,  or  politically.  Full  participation,  full  citizenship 
makes  sense  — it's  the  right  thing  to  do!  The  mission  of  the  Premier's 
Council  on  the  Status  of  Persons  with  Disabilities  is  "to  champion  significant 
improvement  in  the  status  of  Albertans  with  disabilities"  — you  too  can 

be  a champion. 
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• There  are  over  1000  organizations  in  Alberta  committed  to  helping  persons 
with  disabilities.  Only  a handful  are  focused  on  SYSTEMIC  CHANGE  that 
improves  the  status  of  all  persons  with  disabilities  — and  the  Premier's 
Council  is  the  only  one  with  a legislated  mandate  to  do  so.  The  'Alberta 
Disability  Strategy'  presents  the  best  opportunity  ever  to  speak  with  a 


COMMON  VOICE  and  MOVE  FORWARD  TOGETHER. 


Premier's  Council  on  the  Status  of  Persons  with  Disabilities 

Suite  250,  Garneau  Professional  Centre 
11044  - 82  Avenue 
Edmonton,  Alberta 
T6G  0T2 

Contact:  Dr.  Elaine  Chapelle,  Executive  Director 

Phone:  (780)  422  1095  or  toll-free  at  (800)  272-8841 

Fax:  (780)  422  9691 

E-mail:  pcspd@planet.eon.net 

Web-site:  http://www.premierscouncil.ab.ca 


Southeastern  Alberta  Racial  and  Community 
Harmony  Society  (SEARCH) 

Canadian  Heritage  Public  Education 
Racial  Harmony  Project 

Description  of  the  Initiative 

SEARCH  is  working  in  partnership  for  the  elimination  of  cultural  and  racial 

discrimination  in  Southeastern  Alberta. 

SEARCH  objectives  are: 

• to  promote  an  awareness  of  the  increasing  diversity  within  our  community; 

• to  educate  about  issues  relating  to  the  elimination  of  cultural  and  racial 
discrimination  by  developing  projects  that  foster  racial  and  community 
harmony; 

• to  encourage  and  support  involvement  of  culturally  and  ethically  diverse 
members  in  the  community; 

• SEARCH  networks  with  local,  provincial  and  national  organizations  dealing 
with  cultural  diversity  issues. 

SEARCH  activities  include  the  following: 

• speakers  and/or  workshops  are  provided  on  such  topics  as  cultural  diversity, 
cross-cultural  communication,  anti-racism,  multiculturalism,  and 
human  rights; 
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• cultural  diversity  displays  are  provided  at  workshops,  libraries,  teacher 
conventions  and  numerous  other  functions; 

• member  organizations  are  assisted  with  promotion  and  programming  for 
international  and  national  designated  days  such  as:  a)  March  21  — 
International  Day  for  the  Elimination  of  Racial  Discrimination,  b)  December  10 
— International  Human  Rights  Day,  c)  February  — Citizenship  and  Heritage 
Week,  d)  November  — Unity  in  Diversity  Week 

SEARCH  invites  memberships  from  individual  and/or  organizations/agencies 
with  similar  goals.  General  meetings  are  held  monthly. 

SEARCH  members  are: 

• Baha'is  of  Medicine  Hat  and  Redcliff 

• Bridges  Parents  of  the  Handicapped 

• Medicine  Hat  College,  Student  Peer  Support  Group 

• Miywasin  Society  of  Aboriginal  Services 

• Medicine  Hat  Native  Alliance  Society 

• Metis  Nation  of  Alberta  Association  Local  #8 

• Medicine  Hat  Multicultural  Folk  Arts  Council 

• Medicine  Hat  Youth  Centre 

• Canadian  Red  Cross  Society 

• Saamis  Immigration  Services 

• Unisphere  Global  Resource  Centre 

• YMCA  Youth  works  Project 

• Worlds  of  Women  Together 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ ✓ 

Additional  information: 

Audiences: 

• General  Public  — through  media,  displays,  events 

• Aboriginal  — through  our  partnership  with  Miwaysin  Society  (also  includes 
Native  Education,  Metis) 

• Stakeholders  — organizational  members 

• SEARCH  also  has  interested  individuals  that  are  members 

• Service  providers  in  the  social  and  health  fields 
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Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

• Increased  awareness  of  the  growing  diversity  in  SE  Alberta 

• Enchanced  knowledge  and  skills  for  service  providers  and  their  ethically 
diverse  clients  to  recognize  discrimination  and  to  do  something  about  it. 

• Organizational  change  — hope  that  our  schools  and  colleges  have,  or  will 
have,  policies  in  place  to  deal  with  discrimination  issues. 

• Greater  involvement  of  the  ethnically  diverse  in  the  mainstream  activities  of 
the  community,  e.g.  education,  employment,  social. 

Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 


Additional  information: 

• Each  of  the  SEARCH  partners  has  brought  their  resources  to  share; 

• Rather  than  reinvent  the  wheel  SEARCH  is  able  to  use  the  Unisphere 
newsletter  and  also  'Unisphere  Presents'  to  "get  the  message  out"; 

• SEARCH  has  partnered  with  SAAMIS  to  do  "cultural  diversity"  workshops  in 
Medicine  Hat  and  Brooks  this  past  year. 

Southeastern  Alberta  Racial  and  Community  Harmony  Society 
(SEARCH) 

177 -12th  Street  N.E. 

Medicine  Hat,  Alberta  TIA  5T6 

Contact:  Heather  Baum,  Project  Coordinator 
Phone:  (403)  526-8745 
Fax:  (403)  504-1211 

E-mail:  unispher(2)memlane.com  or  sisa@telusplanet.net 
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Students  and  Teachers  Opposing  Prejudice 
(STOP) 

Students  and  Teachers  Opposing 
Prejudice  (STOP) 

Description  of  Initiative 

Short  description  of  the  initiative's  inception: 

• In  February  1987,  a class  discussion  on  discrimination  turned  into  an 
enthusiastic  student-led  project  to  challenge  prejudice.  English  teacher 
Darren  Lund  encouraged  his  students  to  form  the  STOP  program  at  Lindsay 
Thurber  Comprehensive  High  School  and  it  immediately  attracted  media 
attention  and  broad  support  in  the  school  and  community 

• The  group  has  about  25  active  members  in  grades  9 through  12  and 
currently  meets  once  weekly  to  discuss  issues  and  plan  activities. 

• The  STOP  program  proactively  addresses  diversity  and  rights  issues  through 
education  in  collaborative  ways.  The  group  focuses  its  efforts  on  a broad 
range  of  diversity  issues,  including  anti-racist  education,  cultural  awareness, 
violence  prevention,  gender  issues,  and  international  development. 

• Ongoing  activities  undertaken  by  STOP  include  intercultural  sharing,  guest 
speakers,  charity  fundraising,  political  lobbying,  awareness  campaigns, 
drama  and  musical  productions,  and  student  conferences. 

Need  it  was  designed  to  address: 

• Central  Alberta  has  an  unfortunate  but  undeniable  national  reputation  as  a 
centre  for  intolerance  and  bigotry;  STOP  takes  positive  and  pro-active  steps 
to  begin  the  important  process  of  education  and  rebuilding  in  the 
community. 

• Students  in  STOP  are  given  invaluable  volunteer  experience  at  hands-on 
activism  on  social  justice  projects  in  the  school,  community,  and  globally 
that  is  not  available  in  typical  subject-area  curriculum  and  course  work. 

Organizations  that  have  participated  in  the  initiative: 

• Parents,  administration,  other  school  staff,  businesses,  government  and 
community  groups,  and  individuals,  all  cooperate  to  ensure  the  ongoing 
success  and  viability  of  the  STOP  program. 

• For  the  past  five  years,  STOP  has  joined  with  the  Calgary  Jewish  Centre  to 
produce  a Holocaust  Awareness  Symposium,  inviting  actual  survivors  of  the 
Nazi  death  camps  to  share  their  stories  of  courage  and  show  students  the 
dangerous  conclusion  of  racism. 

• The  STOP  program  has  supported  a Foster  Parents  Plan  foster  child  from 
Honduras  since  1988,  and  runs  a successful  musical  benefit  concert  with  the 
Red  Deer  College  each  year  to  raise  funds  for  this. 

• While  acting  locally  with  the  United  Way  and  other  charities,  the  students 
in  STOP  also  gain  awareness  of  global  issues  through  involvement  with 
Amnesty  International,  CIDA,  UNICEF,  UNESCO  and  other  agencies. 
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• Recent  projects  include  awareness-raising  on  rights  issues  faced  by  people  in 
Nigeria,  Tibet,  Afghanistan,  and  Central  America. 

How  the  initiative  was  successful: 

• An  important  feature  of  the  group  is  the  diversity  of  students  who  get 
involved  each  year.  The  program  includes  members  of  the  school's  athletic 
teams.  International  Baccalaureate  program,  student  government,  special 
needs  programs,  and  several  ethnic  and  cultural  groups  in  the  school. 

• STOP  members  routinely  volunteer  to  speak  at  other  schools,  and  have  even 
produced  a drama  presentation  which  has  been  performed  at  dozens  of 
schools  across  Alberta  since  1988. 

• The  STOP  group  has  developed  a series  of  ongoing  innovative  projects  that 
are  both  effective  and  self-sustaining.  A province-wide  poster  and  poetry 
contest  each  spring  has  attracted  thousands  of  student  entries  from  grades 

K - 12,  as  students  across  Alberta  imagine  creative  ways  to  celebrate  diversity. 

• The  group  brings  in  guest  speakers  every  year,  from  human  rights  leaders  to 
native  elders,  to  high-ranking  government  officials,  to  special  needs  citizens, 
all  sharing  their  messages  of  acceptance  and  harmony. 

• Another  measure  of  the  group's  impact  and  effectiveness  is  that  this  large 
school  of  1900  students  has  never  had  a serious  racial  incident  in  the  past 
13  years,  despite  a rapidly  growing  diversity. 

• STOP  and  Darren  Lund  have  been  honoured  with  national  recognition, 
including  the  inaugural  1999  Harmony  Award  of  Distinction  from  the 
Harmony  Movement  and  a 1998  Race  Relations  Award  from  the  Federation 
of  Canadian  Municipalities.  In  1993,  the  group  won  a 'Together  We're 
Better"  Award  from  the  federal  Department  of  Canadian  Heritage,  and  the 
Canadian  Student  Human  Rights  Achievement  Award  from  the  League  for 
Human  Rights  of  B'Nai  Brith  Canada. 

• Over  the  years  STOP  has  attracted  over  $25,000  in  grants  for  their  projects. 
Just  this  past  spring  one  of  their  current  student  leaders.  Heather  Lawrence, 
won  a national  essay  contest  from  Canadian  Living  Magazine  for  her  report 
of  the  group's  Tibet  awareness  project. 

On  the  initiative  continuing: 

• Lindsay  Thurber  Comprehensive  High  School's  positive  school  climate 
speaks  highly  of  the  ongoing  STOP  program  which  serves  as  a positive 
presence  in  the  school,  which  boasts  a harmonious  learning  environment 
with  a strong  international  focus. 
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Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ 


Additional  Information: 

• Increased  awareness  of  social  justice  issues  by  young  people 

• Opportunities  for  leadership,  activism,  and  event  planning 

• Operate  as  a clearing  house  for  diversity  and  human  rights  related  print  and 
video  resources  in  the  school 


Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 


✓ 


Additional  information: 

• Updated  brochure  and  list  of  activities  and  highlights 

• No  formal  program  or  publications  developed 

• Confident  and  skilled  young  people  willing  and  able  to  speak  out  and 
organize  around  important  social  justice  issues 


Students  and  Teachers  Opposing  Prejudice  (STOP) 

c/o  Darren  Lund 

Lindsay  Thurber  Comprehensive  High  School 

4204  - 58  Street 

Red  Deer,  Alberta  T4N  2L6 

Contact:  Darren  Lund 

Phone:  (403)  347-1171 

Fax:  (403)  340-1676 

E-mail:  delund(fi)rdpsd.abxa 

Website:  http://cnnet.com/ltchs/programs/stop/ 
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Unisphere  Global  Resource  Centre 

Unisphere  Global  Resource  Centre 

Description  of  the  Initiative 

• Established  in  1976,  Unisphere  continues  to  survive,  despite  having  no 
government  funding  since  1995. 

• Through  the  work  of  its  volunteers,  Unisphere  remains  a resource  centre  for 
Medicine  Hat  and  area  on  a wide  range  of  global  issues,  with  particular 
emphasis  on  international  development  and  social  justice  concerns. 

• Unisphere  has  worked  with  many  partners  through  the  years  — locally 
provincially  (AHRC)  and  nationally  (UNICEF,  OXFAM).  It  is  currently  a 
member  of  VIAA  — Volunteerism  in  Action  Association,  LEARN  — the 
further  education  council,  SEARCH... 

• Its  monthly  newsletter  ''Our  Backyard,'  communicates  to  members,  schools, 
other  NGO's  and  the  media.  Unisphere  also  has  a Monarch  Cable  10 
"Unisphere  Presents"  (28  shows  three  times  a week). 

Audience,  Outcomes  and  Resources 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ ✓ ✓ ✓ ✓ 

Additional  information: 

• General  Public  — through  cable  show,  displays  (e.g.  Human  Rights  Day), 
or  events. 

• Youth  — through  school  presentations,  volunteer  opportunities. 

• Aboriginal  — through  partnership  with  Miwaysin. 

• Stakeholders  — 80  or  so  members  that  believe  Unisphere  is  meeting  a need 
in  the  community. 

• Staff/Volunteers  — Since  1995  Unisphere  has  had  no  paid  staff  — volunteers 
donate  over  2000  hours  each  year  to  keep  Unisphere  going. 

Intended  Outcomes 

Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ 

Additional  Information: 

• It  is  Unisphere's  hope  that  the  people  of  Medicine  Hat  have  an  increased 
awareness  of  the  world  around  them,  the  global  issues  and  the 
empowerment  to  do  something  about  the  inequities. 

• Through  videos,  books,  resource  kits  members  and  schools  are  able  to 
increase  their  knowledge  and  skills. 
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Resources  developed 


Publication  Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 

✓ Our  Backyard  ✓ Video: 

Unisphere  Presents 


Other 

(Please  define) 


Unisphere  Global  Resource  Centre 

101  6th  Street  S.E. 

Medicine  Hat,  Alberta  TIA  1G7 

Contact:  Unisphere  Volunteers 
Phone:  (403)  529-2656 
Fax:  RedCross  fax  # (403)  529-0540 
E-mail:  unispher@memlane.com 


YWCA  of  Banff 

Anti-Racism  Initiative 


Description  of  the  Initiative 

This  is  an  ongoing  program  developing  local  projects  that  inspire  conversation 
and  reflection  on  issues  of  diversity  and  anti-racism  in  the  Bow  Valley 
community.  The  first  project  occurred  in  1999  and  was  addressing  youth  ages 
13-17.  Seventeen  teams  of  youth  were  asked  to  organize  an  initiative  related  to 
anti-racism  and  these  were  presented  at  a local  community  agency.  One  of 
these  teams  won  a national  seat  to  tour  with  other  similar  projects  and  talk 
about  racism  with  other  youth.  The  project  was  situated  at  the  YWCA  and 
supported  by  the  federal  Department  of  Canadian  Heritage.  Future  projects  are 
being  developed  to  build  on  the  success  of  this  one. 


Audience,  Outcomes  and  Resources 

Target  Au(dience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ 

✓ 

✓ (few) 

✓ (few) 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 


✓ 


✓ 
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Resources  developed 


Publication  Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 

✓ 


Additional  information: 

• local  community  events,  videos  and  sculptures  were  designed  for  the 
presentation  by  the  youth 


Education  Against  Assauit 

Description  of  the  Initiative 

This  is  a one  hour  lecture  presented  by  staff  at  the  YWCA  of  Banff  that 
highlights  and  defines  issues  related  to  abuse  and  assault.  The  lecture  is 
marketed  to  all  local  institutions,  businesses,  and  educational  sites  that  are 
interested  in  receiving  such  information.  It  is  designed  to  initiate  conversation 
and  enhance  knowledge  on  issues  such  as  date  and  spousal  rape,  cycles  of 
violence,  issues  of  reporting  assaults,  and  other  precipitating  or  complicating 
factors.  This  is  an  ongoing  and  evolving  project  that  addresses  the  needs  of 
women,  men  and  families  in  the  Bow  Valley  Region. 

Audience,  Outcomes  and  Resources 

Target  Auciience 


General 

Public 

Youth 

Aboriginal 

Stakeholders 
(Please  define) 

Internal:  Other 

Staff/Volunteers  (Please  define) 

✓ Women 

✓ 

✓ General  and 
professional  staff 

Inten(ie(i  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ ✓ ✓ 

Additional  information: 

• better  prevention 

• better  understanding  of  cycles  and  realities  of  assault  and  abuse 

• less  violence  primarily  against  women 

Resources  developed 

Pnblication  Compnter  software.  Training  or  Research  Other 

CD,  andio,  or  video  edncation  program  (Please  define) 

✓ 


Additional  information: 

• collected  professional  and  legal  materials 
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The  Great  Hall  Series 


Description  of  the  Initiative 

This  is  an  evening  of  music,  drama,  and  literature  supporting  local  talent  and 
audiences.  It  has  the  intention  of  providing  youth  with  alternative  and 
affordable  sources  of  evening  entertainment  that  are  not  related  to  drugs  and 
alcohol.  It  also  has  the  intention  of  highlighting  artists  who  are  women  and  of 
minority  status.  In  this  way,  creating  such  an  event  stresses  that  prevention  is 
the  best  framework  for  human  rights  education,  and  that  prevention  lies  in 
appropriate  community  education  and  development. 

Audience,  Outcomes  and  Resources 

Target  Audience 


General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 

✓ 

Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 

✓ 


Additional  information: 

• community  education  and  development; 

• less  youth  engaged  in  drugs  and  alcohol; 

• more  women  and  minority  artists  supported; 

• diversified  view  of  the  community  as  a whole. 

Resources  developed 


Publication 


Computer  software,  Training  or  Research 

CD,  audio,  or  video  education  program 


Other 

(Please  define) 


YWCA  of  Banff 

Box  520, 

Banff,  Alberta 
TOL  OCO 

Contact:  Kerstin  Stieber  Roger,  PhD.,  Project  Manager 

Phone:  (403)  760-3209 

Fax:  (403)  760-3202 

E-mail:  kerstin. roger@utoronto.ca 
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Appendix  A 

Human  Rights  Education  And  Diversity 
Initiatives  In  Alberta 

Project  Outline 

Purpose 

The  purpose  of  this  project  is  to  compile  a directory  of  innovative  human 
rights  education  and  diversity  projects,  training,  and  resources  in  Alberta.  The 
directory  provides  a resource  and  networking  tool  for  organizations  that  have 
developed,  or  are  in  the  process  of  developing  human  rights  education, 
diversity  and  multicultural  initiatives.  The  directory  profiles  initiatives 
undertaken  by  service  organizations,  community  organizations,  educational 
institutions  and  agencies  in  Alberta.  The  project  is  coordinated  by  the  Alberta 
Human  Rights  and  Citizenship  Commission. 

Project  Framework 

The  project  focuses  on  initiatives  in  Alberta: 

• The  focus  is  on  understanding  and  documenting  the  objectives, 
accomplishments,  outcomes  and  evaluation  results  of  the  various  education 
initiatives  and  then  sharing  this  information; 

• The  publication  includes  contact  information  so  that  it  will  be  a networking 
tool  that  can  help  build  the  human  rights  education  and  diversity 
community; 

• The  directory  can  serve  as  a preliminary  model  for  more  comprehensive 
work  that  the  human  rights  community  across  Canada  might  want  to  do  in 
the  future. 

Format 

• Each  initiative  should  be  described  in  one  or  two  (maximum)  pages,  with 
bulleted  point  form  or  short  paragraphs; 

• Submissions  will  be  edited  and  indexed  and  made  available  in  electronic  and 
hard  copy. 

Distribution  of  updated  publication 

• Organizations  participating  in  the  project 

• On  line  at  the  Alberta  Human  Rights  and  Citizenship  Commission  Web  site: 
www.albertahumanrights.ab.ca 

• On  request 

Project  Timeline 

Updates  to  be  added  to  the  web  site  on  a regular  basis;  subsequent  edition  of 
the  project  to  be  issued  in  electronic  and  hard  copy. 
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Project  Contact 

Education  Services 

Alberta  Human  Rights  and  Citizenship  Commission 
Telephone:  (403)  297-6571 
FAX:  (403)  297-6567 
TTY:  (403)  297-5639 

To  be  connected  toll-free  from  anywhere  in  Alberta  call  310-000 

E-mail:  humanrights@gov.ab.ca 

Web  site:  www.albertahumanrights.ab.ca 

Please  complete  a separate  questionnaire  for  each  initiative. 

Human  Rights  Education  And  Diversity  Initiatives 
Organization  Information 

1.  Name  of  Organization: 

2.  Address  (including  postal  code): 

3.  Contact  person  for  this  education  initiative: 

4.  Phone  number: 

5.  Fax: 

6.  E-mail  address: 

Questionnaire 

1.  Title  of  Initiative 

• Description  of  the  human  rights  education  or  diversity  initiative 
Information  of  interest  to  other  organizations  could  include  the  following: 

• A short  description  of  the  initiative 

• When  did  the  initiative  take  place? 

• What  need  was  the  initiative  designed  to  address? 

• Which  organization  or  organizations  participated  in  the  initiative? 

• How  was  the  initiative  successful  in  meeting  the  needs  that  were  identified? 

• How  did  you  know  it  was  successful? 

• Is  the  initiative  continuing? 
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Audience,  Outcomes  and  Resources 

Please  mark  the  following  boxes  that  apply  to  your  initiative.  Provide 
additional  comments  or  information  in  the  space  provided. 

Target  Audience 

General  Youth  Aboriginal  Stakeholders  Internal:  Other 

Public  (Please  define)  Staff/Volunteers  (Please  define) 


Additional  information: 


Intended  Outcomes 


Increased  Enhanced  knowledge  Organizational  Other 

awareness  and  skills  change  (Please  define) 


Additional  information: 


Resources  developed 

Publication  Computer  software,  Training  or  Research  Other 

CD,  audio,  or  video  education  program  (Please  define) 


Additional  information: 


Please  send  your  response  (preferably  an  electronic  version)  to: 

Alberta  Human  Rights  and  Citizenship  Commission 
310,  525  - 11  Avenue  S.W. 

Calgary,  Alberta  T2R  0C9 
Telephone:  (403)  297-6571 
FAX:  (403)  297-6567 
TTY:  (403)  297-5639 

To  be  connected  toll-free  from  anywhere  in  Alberta  call  310-000 
E-mail:  humanrights@gov.ab.ca 
Website:  www.albertahumanrights.ab.ca 

Note:  The  information  provided  may  be  edited  in  order  to  standardize  the 
entries.  The  final  publication  containing  this  information  will  be  shared  with 
the  general  public. 
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Appendix  B 

Evaluation 

Tools  For  Transformation:  Human  Rights 
Education  And  Diversity  Initiatives  In  Alberta 

Help  us  evaluate  this  publication  by  circling  the  statement  that  most  closely 
matches  your  perspective. 

1. This  publication  met  its  objective  of  helping  me  learn  more 
about  human  rights  and  diversity  projects,  training  and 
resources  in  Alberta. 

• Mainly  agree 

• Somewhat  agree 

• Neither  agree  nor  disagree 

• Somewhat  disagree 

• Mainly  disagree 

2.  This  publication  met  the  objective  of  helping  me  to  network 
with  others  in  Alberta  in  the  areas  of  human  rights  and 
diversity  education. 

• Mainly  agree 

• Somewhat  agree 

• Neither  agree  nor  disagree 

• Somewhat  disagree 

• Mainly  disagree 

3.  What  would  you  recommend  changing  about  the  publication  to 
make  it  more  helpful  to  you? 


Your  contact  information  (optional): 

1.  Name  of  Organization: 

2.  Your  name: 

3.  Address  (including  postal  code): 

4.  Phone  number: 

5.  Fax: 

6.  E-mail  address: 

Please  mail  or  fax  your  evaluation  to: 

Alberta  Human  Rights  and  Citizenship  Commission 
310,  525  - 11  Avenue  S.W. 

Calgary,  Alberta  T2R  0C9 
FAX:  403/297-6567 

Or  submit  this  evaluation  electronically,  at  humanrights@gov.ab.ca 
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Appendix  C 

Human  Rights  Citizenship  and 
Multiculturalism  Education  Fund 

The  Human  Rights,  Citizenship  and  Multiculturalism  Education  Fund  was 
established  to  assist  Albertans  to  foster  equality  and  promote  fairness  and 
access.  The  Education  Fund  supports  educational  activities  initiated  by 
community  organizations  and  by  the  Alberta  Human  Rights  and  Citizenship 
Commission  and  Alberta  Community  Development. 

The  Education  Fund  provides  grants  to  community  and  non-profit 
organizations,  and  public  and  educational  institutions  in  Alberta  to  help  them 
develop  and  implement  projects  that  foster  equality  and  promote  fairness  and 
access.  The  Community  Initiatives  Financial  Assistance  Program  is  intended  to 
help  organizations  facilitate  changes  within  their  communities. 

Projects  should  involve  those  people  or  communities  directly  impacted  by  the 
project,  build  upon  the  strengths  and  resources  of  the  community  as  well  as 
the  organization,  and  demonstrate  cultural  appropriateness  and  sensitivity. 
Projects  should  encourage  changed  attitudes,  behaviours  or  practices.  The 
Community  Initiatives  Program  will  contribute  up  to  50%  of  the  total  cost  of 
an  eligible  project. 

Deadlines  for  applications  to  the  Community  Initiatives  Financial  Assistance 
Program  are  May  1 and  October  1 in  each  year. 

Application  forms  and  complete  criteria  can  be  obtained  from  one  of  the 
offices  listed  below  or  from  the  Web  site. 

For  more  information,  contact  us: 

800  Standard  Life  Centre 
10405  Jasper  Avenue 
Edmonton,  Alberta  T5J  4R7 
Phone:  (780)  427-7661 
Fax:  (780)  427-6013 
TTY:  (780)  427-1597 
310,  525  - 11  Avenue  S.W. 

Calgary,  Alberta  T2R  0C9 
Phone:  (403)  297-6571 
Fax:  (403)  297-6567 
TTY:  (403)  297-5639 

Toll-free  province-wide  access:  310-0000. 

E-mail  us! 

humanrights@gov.ab.ca 

Visit  our  Web  site: 

www.albertahumanrights.ab.ca 
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National  Library  of  Canada 
Bibliotheque  nationale  du  Canada 
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